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Ayase Saffe & Secure Email

Ayase Safe & Secure Email sends local information required for living (on items such as earthquakes, torrential
rains, and crime) to the email addresses registered with it. Please make sure to register!

Registration method

Send email
Select your language (one) from the QR codes on the list below, and send an email without making any input

for the subject and text.

| Registration languages |

Languages Email

en-bousai.ayase-city@raiden3.ktaiwork.jp

English

Chinese (simplified characters) cn-bousai.ayase-city@raiden3.ktaiwork.jp

Chinese (traditional characters) ch-bousai.ayase-city@raiden3.ktaiwork.jp

Korean ko-bousai.ayase-city@raiden3.ktaiwork.jp
Portuguese pt-bousai.ayase-city@raiden3.ktaiwork.jp
Spanish es-bousai.ayase-city@raiden3.ktaiwork.jp
Vietnamese vi-bousai.ayase-city@raiden3.ktaiwork.jp

Easy Japanese ej-bousai.ayase-city@raiden3.ktaiwork.jp
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(simplified (traditional Japanese
characters) characters)

Click the address in the text of the email sent to you in reply.

* If you do not receive an email in reply, take action to see that you can receive email from
@city.ayase.kanagawa.jp.

Select the information you want. Select the district in which you live.

Make a selection from the types of information on the back. If you are unsure about which to

select, select all. Click [continue|.

E| Check to see if there are any mistakes in your registration information. If there are no

mistakes, click the “register” button.
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Information you select (information you can receive by email)

[Crisis management & disaster information]
Notices about heavy rains, strong earthquake tremors, and other types of disasters

[Life & health information]

Notices about disease and other items related to medical care, as well as the surrounding life
environment

[Fire information]

Notices in the event of fires or the like
[Crime information]

Notices of suspicious telephone calls and criminals

[Information on suspicious persons]

Notices of the presence of suspicious persons

[Missing persons]

Notices of children, elderly, etc. who have been reported missing
[Photochemical smog information]

Notices of air pollution

[Event information]

Notices of events in the city of Ayase
[Information on municipal tax payment deadlines]

Notices about taxes

% We automatically distribute information released by the national Meteorological Agency, such as emergency information

on earthquakes, torrential rains, etc., and information on risk of heat strokes etc.

m Contact

- People who want to speak in a foreign language (with interpretation)

TEL: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center)

[Languages] Vietnamese, English, Portuguese, Chinese, Spanish, Tagalog, Korean, and Thai

- People who want to speak in Japanese
TEL: 0467-70-5641
Email: wm.705641@city.ayase.kanagawa.jp (Crisis Management Department, Ayase City Hall)
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