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Allowances etc. that can be 
received by single parents 

1. Child allowance (for all guardians who are rearing children) 
Eligible persons: guardians of children who are registered as residents of Ayase and have 
not yet graduated from middle school (have advanced no higher than the third year of 
middle school). There is a limit on income. Effective fiscal 2022, there is no longer a need 
to submit notifications of the current status as a general rule (such notifications must still 
be submitted by certain persons). 
If you have any questions or want information on the related procedure, contact the 
Children’s Future Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 

2. Child-rearing allowance 
Eligible persons: guardians of a child who has reached no more than the first March 31 
after turning 18 (who is less than 20 in the case of disabled children). There is a limit on 
income. Recipients must submit a notification of their current status every August, and 
undergo an examination of income and other items. 
If you have any questions or want information on the related procedure, contact the 
Children’s Future Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 

3. Single-parent household etc. medical fee subsidy 
Eligible persons: children who have not reached more than the first March 31 after turning 
18 (who are less than 20 in the case of children with disabilities) and their guardians. 
Examination and treatment covered by the national health insurance program become free 
of charge. There is the same limit on income as for the child-rearing allowance. 
If you have any questions or want information on the related procedure, contact the 
Children’s Future Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 

4. Single-parent household etc. child school attendance 
assistance 
Eligible persons: guardians who have been living in Ayase for at least one year as of April 
1, 2022 and have children who are going to enter, or have entered, elementary, middle, or 
high school. 
If you have any questions or want information on the related procedure, contact the 
Children’s Future Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 
  



ひとり親の方が受けられる手当等について 

1 児童手当（子どもを養育している全ての保護者が対象） 

綾瀬市に住民登録のある、中学校修了前（中学校3年生修了まで）の子ど

もの保護者が対象。所得制限があります。令和４年度から現況届の提出が

原則不要となりました。（一部の方は、必要な場合があります。） 

お問い合わせ・お手続きは、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 

2 児童扶養手当 

18歳に達する日以後の最初の3月31日までの間にある子ども（障がい

児の場合は20歳未満）の保護者が対象。所得制限があります。毎年8月

に現況届を提出していただき、所得等の審査をします。 

お問い合わせ・お手続きは、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 

3 ひとり親家庭等医療費助成 

18歳に達する日以後の最初の3月31日までの間にある子ども（障がい

児の場合は20歳未満）と、その保護者が対象。保険診療分の医療費が無

料になります。児童扶養手当と同等の所得制限があります。  

お問い合わせ・お手続きは、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 

4 ひとり親家庭等児童就学援助 

4 月 1 日現在で綾瀬市に 1 年以上住んでいて、小・中学校の入学、高等学校の入

学・在学の子どもの保護者が対象。所得制限があります。 

お問い合わせ・お手続きは、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 



5. Ayase municipal scholarship program (all guardians, including 
single parents, are eligible; there is a limit on income) 
Eligible persons: residents of Ayase whose children would find it difficult to finish high 
school, for economic reasons. The scholarship amount differs depending on whether the 
high school is a national/public one or a private one. Payments commence twice yearly, 
in April and October. There is a different application deadline for each. 
If you have any questions or want information on the related procedure, contact the 
School Education Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 

6. Child school attendance assistance (all guardians, including single 
parents, are eligible; there is a limit on income) 
Eligible persons: guardians of school children who are enrolled in municipal elementary or 
middle schools in Ayase, or are residents of Ayase and enrolled in national, public, or 
private elementary or middle schools. The assistance is provided for the cost of school 
supplies, school lunches, etc. 
If you have any questions or want information on the related procedure, contact the 
School Education Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 

7. Other provisions 
7.1 Water bill reduction/exemption 
Proxy application is made by the municipal government when a person first applies for the 
child-rearing allowance (because the reductions/exemptions are made by the Water 
Bureau of the prefectural government). The reductions/exemptions are provided for the 
basic charge and the amount equivalent to the consumption tax. Please contact the 
competent Water Bureau office yourself if you move or are no longer eligible for the 
reductions/exemptions. 
If you have any questions, contact the Ebina Waterworks Office. 

Tel: 046-234-4111 

7.2 Discount purchase of JR commuter passes 
Persons who are receiving the child-rearing allowance may purchase commuter passes 
at a discount price. The discount requires receipt of a certificate of specified person 
eligibility. To receive this certificate, bring the following items to the counter: 1) a 
certification photograph measuring 3 x 4 cm (taken within the last six months), 2) your 
child-rearing allowance certificate, and 3) your seal. 
If you have any questions or want information on the related procedure, contact the 
Children’s Future Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 
  



5 綾瀬市奨学金制度（ひとり親を含む全ての保護者が対象・所得制限あり） 

経済的な理由で、高等学校での修学が困難な市内在住の方が対象です。     

国公立の高等学校と、私立の高等学校では給付金額が違います。         

申請は、年 2 回、4 月・10 月に給付が開始され、申請時期が異なります。 

お問い合わせ・お手続きは、学校教育課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 

6 就学援助制度（ひとり親を含む全ての保護者が対象・所得制限あり） 

綾瀬市立の小・中学校に在籍または、市内在住で、国公私立小・中学校に

在籍している児童生徒の保護者が対象です。学用品費・給食費等の援助を

します。 

お問い合わせ・お手続きは、学校教育課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 

7 その他の制度 

7.1 水道料金の減免 

初めて児童扶養手当を申請されたときに、代理で申請をします。（県の水

道局が行っている減免制度のため）基本料金と、その消費税相当額を減免。           

転居や減免の対象とならなくなったときは、直接管轄の水道局へお問い合

わせください。 

お問い合わせは、海老名水道営業所。 ０４６－２３４－４１１１ 

7.2 ＪＲの通勤定期券の割引購入 

児童扶養手当を受給されている方が、通勤定期券を割引で購入できます。     

特定者資格証明書の交付が必要です。交付の手続きには、              

①3×4cmの証明用写真（6ヶ月以内撮影）②児童扶養手当証書③印鑑   

以上を窓口にお持ち下さい。 

お問い合わせ・お手続きは、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 



7.3 Preferential treatment as regards the lottery winning rate in 
application for prefectural housing 
If they apply for prefectural housing, single parents are given preferential treatment as 
regards the winning rate in the lottery for tenancy in such housing. 
If you have any questions, contact the Tenancy Management Section, Prefectural 
Housing Department, Housing Management & Repair Office, Kanagawa Prefectural 
Government. 

Tel: 045-311-8105 

7.4 Private high school subsidy (all guardians who meet the 
conditions are eligible) 
Subsidies are provided for schooling expenses to households with a child attending a 
private high school. There is a limit on income. 
If you have any questions or want information on the related procedure, contact the school 
which the child is attending or the Private School Promotion Section, Kanagawa 
Prefectural Government. 

Tel: 045-210-3793 
7.5 Support for prefectural high school attendance (all guardians 
who meet the conditions are eligible) 
Subsidies are provided for schooling expenses etc. to households with a child attending a 
prefectural high school. There is a limit on income. 
If you have any questions or want information on the related procedure, contact the school 
which the child is attending or the Financial Affairs Section, Administrative 
Department, Education Bureau, Kanagawa Prefectural Government. 

Tel: 045-210-8251 
7.6 Scholarship (all guardians who meet the conditions are eligible) 
There is a systemic provision for payment of scholarship funds that do not have to be 
repaid for education expenses other than tuition (course fees) to households with a high 
school student etc. that are receiving public assistance or exempt from the income-based 
levy of the municipal, town, or village tax. 
If you have any questions or want information on the related procedure, contact the school 
which the child is attending or the Financial Affairs Section, Administrative 
Department, Education Bureau, Kanagawa Prefectural Government. 

Tel: 045-210-8251 
 
 
 
 
 
 
 



7.3 県営住宅申込時の当選率優遇 

ひとり親の方が、県営住宅を申し込むときに当選率が優遇されます。 

お問い合わせは、神奈川県住宅営繕事務所・県営住宅部・入居管理課。            

０４５－３１１－８１０５ 

7.4 私立高校補助金（条件を満たす全ての保護者が対象） 

私立高校に通学するお子さんがいる家庭に、学費の補助があります。         

所得制限があります。 

お問い合わせ・お手続きは、在学する学校、又は神奈川県・私学振興課。                       

０４５－２１０－３７９３ 

7.5 県立高校・就学支援金（条件を満たす全ての保護者が対象） 

県立高校に通学するお子さんがいる家庭に、学費等の補助があります。       

所得制限があります。 

お問い合わせ・お手続きは、在学する学校、又は神奈川県・教育局行政部財務課。

０４５－２１０－８２５１ 

7.6 奨学給付金（条件を満たす全ての保護者が対象） 

生活保護を受けているか、市町村民税の所得割が非課税で、高校生等がい

る世帯を対象に、授業料以外の教育費について、返還の必要のない給付金

を支給する制度があります。 

お問い合わせ・お手続きは、在学する学校、又は神奈川県・教育局行政部財務課。                         

０４５－２１０－８２５１ 

 

              



8. Priority slots for job training 
There are priority slots for single-parent households in job training at Hello Work offices. 
Every job training course has a few such priority slots. For information, contact Hello Work 
Yamato. 

Tel: 046-260-8609 

9. Mothers Hello Work, Mothers Corner 
Hello Work offices contain a Kids Corner where mothers can come with their children for 
consultation. There is also an advance appointment-based employment consultation 
service for mothers wishing to find employment at an early date. 
If you have any questions or want to consult someone, contact Hello Work Yamato. 

Tel: 046-260-8609 
10. Tax deduction (single-parent deduction) 
Persons who meet the conditions noted below are eligible to receive a 
deduction on their income tax and resident tax. 

Total 
income 

Marital 
status 

Types of tax Rearing a child 
(*1) 

Supporting a 
person other 
than a child 

No supporting 
relative 

Annual 
income: no 
more than 
¥5,000,000 

Separated 
from 

spouse by 
death 

Income tax 
Resident tax 

¥350.000 
 

¥300.000 

¥270.000 
 

¥260.000 

¥270.000 (*2) 
 

¥260.000 

Separated 
from 

spouse by 
divorce 

Income tax 
Resident tax 

¥350.000 
 

¥300.000 

¥270.000 
 

¥260.000 

No se aplica. 

Never 
married 

Income tax 
Resident tax 

¥350.000 
 

¥300.000 

No se aplica. No se aplica. 

(*1) Annual income of less than ¥480,000 
(*2) Eligible for the ordinary widow’s deduction 
 

If you have any questions or want to consult someone, 
contact the Citizen Tax Section of the Taxation Department. 

Tel: 0467-70-5611 (Ayase City Foreign Language Interpretation Call Center) 
  



8 職業訓練の優先枠 

ハローワークの職業訓練は、ひとり親家庭の方の優先枠が設けてあります。       

どの職業訓練のコースにも若干の優先枠があります。 

ご相談は、ハローワーク大和。      ０４６－２６０－８６０９ 

9 マザーズ・ハローワーク、マザーズコーナー 

ハローワークの中には、お子さん同伴で相談が出来たり、キッズコーナー

があるところがあります。早期就職を目指す方には、予約制の職業相談も

あります。 

お問い合わせ・ご相談は、ハローワーク大和。０４６－２６０－８６０９ 

10 税金の控除（ひとり親控除） 

以下の要件に該当する方は、所得税・住民税の控除を受けることが出来ま

す。 

合計所得 配偶

関係 

税の種類 子を扶養して

いる （※1） 

子以外を扶養

している 

扶養親族なし 

 

年間所得 

500万円以下 

 

 

 

死別 所得税 

住民税 

３５万円 

３０万円 

２７万円 

２６万円 

２７万円（※２） 

２６万円 

離別 

 

所得税 

住民税 

３５万円 

３０万円 

２７万円 

２６万円 

な し 

未婚 所得税 

住民税 

３５万円 

３０万円 

な し な し 

（※1）年間所得４８万円未満   （※2）従来通り寡婦控除の対象 

 

お問い合わせ・ご相談は、課税課・市民税担当。０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 
 



11. Support for assurance of child-rearing funds 
We provide consultation services and other support for assurance of funds for child-rearing 
expenses (i.e., child support) to spouses who are considering divorce but do not know 
how to secure funds for these expenses and spouses who have divorced but have not 
made an agreement on such funds. 

- Subsidy for promotion of the preparation of notarized 
documents related to child-rearing expenses 
Subsidies are paid for the cost assumed by the person for the preparation of notarized 
documents and records of settlement related to child-rearing expenses at a notary public’s 
office or family court. Persons who reside in Ayase and prepared notary documents etc. 
related to child-rearing expenses on April 1, 2022 or a later date are eligible. The maximum 
subsidy amount is Y30,000. The eligible persons are recipients of the child-rearing 
allowance and persons with the same level of income as those recipients. 

- Subsidy for promotion of guarantees related to child-rearing 
expenses 
Subsidies are provided for the cost of guarantees for child-rearing expenses (i.e., child 
support) borne by the person when concluding a guarantee contract with a guarantee firm. 
Persons who reside in Ayase and concluded a guarantee document related to child-rearing 
expenses on April 1, 2022 or a later day are eligible. The maximum subsidy amount is 
¥50,000 (initial guarantee fee for the guarantee contract). The eligible persons are 
recipients of the child-rearing allowance and persons with the same level of income as 
those recipients. 
Persons who prepared notarized documents etc. or concluded a guarantee contract 
related to child-rearing expenses before April 2022 are not eligible to receive this subsidy. 
We are available for consultation by telephone, face-to-face meeting, and email (if you 
want to consult us through a face-to-face meeting, please contact us in advance). 
 
Consultation and requests/applications are handled by our single-mother comprehensive 
consultation staff. 
 
 
 
To make appointments for consultation or consult a staff member by 
telephone, please contact the Children’s Future Department. 
Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 
 
Email: wm705664@city.ayase.kanagawa.jp 
  



11 養育費確保に向けた支援 

離婚を考えているが養育費の確保の仕方がわからない、離婚したが養育費

の取り決めをしていない方に、養育費確保に向けた相談等の支援を行って

います。 

・養育費に係る公正証書等作成促進補助金 

養育費について、公証役場や家庭裁判所で公正証書や調停調書を作成した

際に、本人が負担した経費に対し補助金を交付します。 

市内在住で令和４年４月１日以降に養育費に係る公正証書等を作成した方。                                      

助成金額は上限3万円で、児童扶養手当の受給者または、同等の所得水準

の方が対象となります。 

・養育費に係る保証促進補助金 

養育費について、保証会社と保証契約を締結した際に、本人が負担した保

証料に対し補助金を交付します。 

市内在住で令和４年４月１日以降に養育費に係る保証契約を締結した方。                   

助成金額は上限5万円（保証契約の初回保証料）で、児童扶養手当の受給

者、又は同等の所得水準の方が対象となります。 

なお、令和4年4月以前に公正証書等作成した方や、養育費に係る保証

契約を締結した方は、上記の補助金の対象にはなりません。 

 

電話・面接・Ｅメールでの相談を受け付けています。（面接の場合、事前

にご連絡ください） 

 

ご相談・申請は、ひとり親総合相談員が承ります。     

相談予約・電話相談は、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 
Ｅ－ｍａｉｌ：ｗｍ７０５６６４＠ｃｉｔｙ．ａｙａｓｅ．ｋａｎａｇａｗａ．ｊｐ               



12. Consultation for single parents (we also accept requests for 
consultation from spouses who are considering divorce) 
- Persons who are considering divorce but do not know where to begin 

- Persons who divorced without an agreement on child-rearing expenses (child support), 
and would like the other spouse to start paying these expenses now 

- Persons who could not get their spouse to agree to a divorce through discussion and 
want to learn about different approaches  

- Persons who want to receive a loan since they do not have enough funds for education 
because their children are going on to a higher level of education (high school, college, 
etc.) 

Our staff listens to problems such as these and provides help for solving them. 

For consultation about legal matters, we will refer you to municipal legal consultants, 
Houterasu (the Japan Legal Support Center), etc. 

 

The consultation will be handled by members of the single-parent comprehensive 
consultation staff or mother-child/father-child independence support staff. 
As a general rule, appointments are required for consultation meetings. We also 
accept requests for consultation by telephone. 
To make appointments for consultation or consult a staff member by telephone, please 
contact the Children’s Future Department. 

Tel: 0467-70-5682 (Ayase City Foreign Language Interpretation Call Center) 
* Please note that we cannot provide replies for certain questions in consultation by email. 

[Guide to consultation hours etc.] 
Consultant for mother/father-child independence support: 
9:15 – 12:15 & 13:00 – 17:00, Mon. – Thurs. (excluding 12:15 – 13:00) 
General single-parent household consultant: 
9:15 – 12:15 & 13:00 – 17:00, Tues. – Fri. (excluding 12:15 – 13:00) 

 Information on the aforementioned allowances, provisions, etc. 
is as of April 2022. Revisions may be made in them without advance notification. 
Although we update this information regularly, please contact the assigned 
department to check details. 

 



12 ひとり親の方の相談（離婚を考えている方もご相談いただけます） 

・離婚を考えているが、何から始めれば良いか分からない                

・養育費の取り決めをせずに離婚したが、今からでも払ってほしい 

・離婚の話し合いがうまくいかないので別の方法を検討したい 

・子どもの進学で教育資金が足りないので貸付を受けたい 

このようなお困りごとをお伺いし、解決するためのお手伝いをいたします。 

法律的なことは、市の法律相談・法テラス等をご案内させていただきます 

 

ご相談は、ひとり親総合相談員、母子・父子自立支援員が承ります。 

相談は、原則【予約制】となっております。電話での相談も承っています。 

相談予約・電話相談は、こども未来課。 ０４６７－７０－５６８２ 

（綾瀬市外国語通訳コールセンター） 
Ｅ－ｍａｉｌ：ｗｍ７０５６６４＠ｃｉｔｙ．ａｙａｓｅ．ｋａｎａｇａｗａ．ｊｐ               

※なお、メール相談の内容によりましては、お答えいたしかねることもございますので、ご了

承ください。 

 

＜相談受付時間等のご案内＞ 

母子・父子自立支援員 月～木 9：15～17：00（12：15～13：00除く） 

ひとり親総合相談員  火～金 9：15～17：00（12：15～13：00除く） 

 この手当・制度等は、令和４年４月現在のものです。予告なく改

定する場合があります。順次更新いたしますが、詳細は担当課にお尋ねください。 


