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Friends from across the world
Anew series, “Friends from across the world” starts. In this new series, people from other countries who have connections with Ayase City are introduced.
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| “When I first came to Japan, I expected I would see only tall buildings in Japanese cities. However, to my

i surprise, Japan had many mountains, rivers, and a lot of greenery. I have traveled to Izu and Hakone, where I ; |
i tried outdoor hot spring baths When I am tlred I feel like going to a hot spring. At first, I did not 11ke sushi or |
| sashimi, but I love them now,” says Ms.Dao. |
i Ms. Dao came to Hiroshima, Japan as a trainee for the first time in 2000. She attended Japanese classes in |
| Ayase. Today, she lives in Fujisawa with her Japanese husband and one-year old daughter. She is busy with |
| her job, housework and child-rearing. She is a cheerful lady and says with a smile that nothing makes her |
| happier than seeing her daughter’s growth. She is now studying to pass level 1 of the Japanese Proficiency |
| Test. |
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' “When I was in Peru, I thought Japanese people had ‘chonmage,” wearing kimono and eating sushi all the |
: time with chopsticks. So before I came to Japan, I was thinking of bringing fruit, spoons, and forks with me. I :
i have traveled to various places such as Shirakawago in Gifu Prefecture, Kyoto, Osaka, Kochi, and Okinawa. I i
| like the sea and Sokisoba noodles of Okinawa. I had trouble pronouncing small ‘tsu’ sound of the Japanese |
| language because Spanish does not have that sound. Now, while attending college, I work as a Spanish I
: administrative interpreter for Ayase City. I was able to go to high school and college in Japan thanks to :
i support from many people. In return, I would like to give support to foreign children,” says Ms. Higa with a i
| smile. |
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Multilingual Information Resource Section has been open in the Citizen Hall on the first floor of the City Hall. This section has
multilingual information resource materials and publications on international affairs for you to use freely.
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This information newsletter is available at City Hall, public facilities in the city as well as Ayase TownHills (beside the reception
desk on 1F), Daiei Ayase Store (City information corner on the 2st floor) ,Ayase Post Office (beside ATM), and Citizens Sports Center

(gym).
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List of consultation services available at Ayase City Hall

You can consult about various matters at the city hall.

Content of consultation Section days hours Contact No
®  Consultation on problems involving youth Youth Section Mon. - Fri. | 9:00-17:00 | 0467-77-7830
(delinquency, bullying, withdrawing, etc.)
@ Consultation on child-rearing, school-related Child-rearir}g Mon. - Fri. 8:30 - 17:00 0467-70-5664
matters (bullying, developmental impairment, Support Section
child abuse, discipline, academic performance Education Research )
at school, truancy, etc.) Consultation Room Mon. - Fri. 8:30 - 17:00 0467-70-5659
@ General consultation on physical and mental
disabilities, etc.
’ Disability Welfare s 8:30 - 12:00 .
Section Mon. - Fri. 8:30 - 17:00 0467-70-5623
@ Consultation on welfare services
® Consultation on problems of nursing care Elderly(ﬁ;ﬁé‘;Sectlon
Consultation on concerns of everyday life for . Mon. - Fri. 8:30 - 17:00 0467-70-5636
the elderl Comprehensive
e elderly Support Center)
® General consultation (human rights, trouble Mon. - Fri 8:30 - 12:15
with your neighbor, discrimination) ) ’ 13:00 - 17:00
@ Legal consultation (divorce, traffic accidents,
debts, inheritance, etc.) Night time Wed. 13:00 - 16:30
consultation is available 0467-70-5605
Consultation on domestic voilence (for those Citizens Section
who are suffering from violence by their spouse Fri. 13:00 - 17:00
or men close to them)
©®  Consultation on consumer troubles
(unscrupulous businesses, dubious calls, etc. Mon. Tue. 10:00 - 12:00 0467-70-3335
This consultation is for those who live, work or Thu. Fri. 13:00 - 16:00
go to school in Ayase City.)
Mon. - Fri. 8:30 - 17:00
Consultation on tax payments Tax Affairs Section 0467-70-5612
Sat. Sun 8:30 - 12:15
at. sul. 13:00 - 17:00
@ Consultation on living assistance (for those who | Welfare and General o 8:30 - 12:00 .
have difficulty making a living ) Affairs Section Mon. - Fri. 13:00 - 17:00 0467-70-5614
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' There might be changes to the days of consultation due to holidays and other reasons. Specialists are

! available for some of the consultations. You are advised to contact the section that provides the

i if you give a call in advance. For more details, please call the concerning section. If you do not understand

i Japanese, please bring someone who does.
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i consultation as some of the consultations require an appointment. You can receive consultation smoothly
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An interpreter for administrative matters is available on January 6, February 3, March 3, 2014 for the Portuguese
language and on January 8, February 5 and March 5, 2014 for the Spanish language in Citizens Collaboration Section at
Ayase City Hall. (TEL.0467-70-5640) A Vietnamese interpreter is available for matters concerning living assistance on
non-regular basis in Welfare General Affairs Section. (TEL. 0467-70-5614) You can use interpreting service for paperwork

and consultation.
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Ayase International Festival is going to be held on Sunday, February 23, 2014 at Ayase City
: CL&5EFSL NN IKLCA LwSHA
Hall. Please feel fr.ee to take part. Voluntgers who can .help on the day of thg festlval are — DFERRAE (L. S EA E B0
wanted. If you are interested or have questions, please give Citizens Collaboration Section a s BnE  LBLA
call at 0467-70-5640. HhH. ﬂﬂiﬁ@ E&Lfgbb‘b
hAE C&51F5
LS5 &Tw & H &= ?—Jl’\ R %ﬁoiét&)&)?ii’iﬁ
ﬂ%@%i'ﬁ:ﬁb\ﬁbﬁﬁ'& ié;litb—c _tzzx v M
; TRISVTATDERD
Publishing schedule for the next issue Contact information for inquiries Ei5UsC ECEL
#h A THERLTLET,
Moo ETh - The next issue is scheduled to be published in With the help of volunteers,
D 2014 2 o — .. . .
Lg3iz f E )ﬁw ,Vﬁ T;E E v ® February 2014. If you have any comments or this }nforn?atlon newslettgr 1s
TRERAR (S ’D nTo %‘E PRVNE *Dﬂ' X questions about this information newsletter, ?ubhshed H(li order tthl“ OV}d‘la
B LOLEL B AZEIEI L B iDL L " : : i idents with usefu
contact Citizens Collaboration Section at oreign residen
%U't F ﬁ '_-HET’”’@]“% B et 8 é/\ Ayase City Hall. information that helps them
TEE 0467-70-5640 FAX 0467-70-5701 TEL: 0467-70-5640 FAX: 0467-70-5701 live as active participants in
E-mail : su1140@city.ayase.kanagawa,jp E-mail : sul140@city.ayase.kanagawa.jp the community.
EHAZUESESLY s &< - L _E3AB— & o
ZEEE #ﬁ & *—I- li I_‘ﬁ(D‘I’\ l.x’\—‘/ (http://www.city.ayase kanagawajp) Mo F DV A—R 452 ENTEET,
Multilingual information materials can be downloaded from the website of Ayase City. (http://www.city.ayase kanagawa,jp)
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