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Translation and Interpretation Services at City Hall

At Ayase City Hall, interpretation services are available at the counter and over the phone during office hours on
weekdays.The languages available are Portuguese, Spanish, Vietnamese, English, Chinese, Tagalog, Thai and
Indonesian. In addition, we offer interpretation services by public service interpreters as well as consultations
on residence status. For details such as the schedule, please refer to the QR code.
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What is a public service interpreter?
* A public service interpreter helps convey information related

Availability of Public Service

I[‘f;;?ég;e:s to public (government) services smoothly and clearly. At City
7 = Hall, you can consult with public service interpreters who work
Language Date and Hours as Community volunteers.
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What kind of consultations are available?
* Support for various applications at City Hall,
Help with preparing and completing documents,

Spanish First and third Fridays of each
ANRA VR month, 9:00 — 13:00
BA%EL 32EH. 9:00~

13 : 00 Daily life consultations, and more.
If you would like to discuss your situation in detail while going
English Once a month, 12:00—-16:00  over document, or if you would like to receive a face-to-face
RE #ZA 1B, 12 1 00~16 : 00 consultation, please feel free to make use of this service.

Vietnamese Once a month,9:00 — 13:00 FEBIRE > T EALA?
NbhFLEE #A1E. 9:00~13: 00 ATBY —ERICET AEREMBICER T, TRATE, HEORT >
FA4TELTERDL CLBITHRBREICEKTEES,
. CABBHNTEDD?
Portuguese  The schedule will be HEFCOBEER. BEHOYR— b, ARG, BRERAA
I EHIEE announced later. 3k E SELCHEHKLAZVA, FETHKLAZVAEENERLTIEEL,

Second Wednesday of each month, from 13:00 to 16:00 (as a rule, one session is one hour).

48 A%E2/KE13 : 00~16 : 00 (JRAIL[E1RER)

What is the residence status consultation session? EE;‘;’%E?;—?;;F; -
* You can consult with a certified administrative procedures legal specialist Fuﬁ’;;fii:;éﬁ%’?é‘ );‘9*
(gyoseishoshi) about concerns or questions related to your residence status. You will  @gjokRic&bht7=7 KA
receive advice tailored to your individual situation 1R%Z2HEeNTEET,

TBEL>TEABA?
. . - . - . . - EBEIEICET 2HMRT
What is a certified administrative procedures legal specialist (gyoseishoshi)? 4., ZOREHETILHED R
* A certified administrative procedures legal specialist is a specialist in matters 7747 LTERHLTL

related to residence status. At this consultation session, you can consult with certified POBELICHEHTEET,
administrative procedures legal specialists who works as community volunteers.
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Won’t You Study Japanese?
There are classes where you can study Japanese.If you would like to join a class,call the teacher of the
class. For further information, please refer to the QR code.
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Submit Your Photos of Ayase Rose Garden!
[Submission Period]

Monday, March 2 to Friday, March 13, 2026

X Excluding Saturdays and Sundays
[Hours for Submission] 8:30-12:15/13:00-17:00
[Location for Submission]

Green Park Division, Ayase City Hall 5F

Up to three photos per person.

Please submit A4-size photographs.

Entries will be accepted on a first-come, first-served basis,

limited to 100 entries.

A commemorative gift will be presented to those who

submit their photos.

For further information, please refer to the QR code.

HrEO—XN—TVvDEEZEE |
(32ftB#2] 20265F3H28 (BEH) ~3 Submitted photos will be exhibited.

R138 (£EH) X+HZ%ERC [Exhibition Date]

(2A1H5ME] 8853097~ 1265159, 1385~ Friday, April 24 to Monday, April 27, 2026
1785 [Exhibition Hours]

(S24355r) BaRm sk & U RBER -l 15.00-17:00  (Until 12:00 on April 27)
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[Venue] Citizens’ Exhibition Hall, Ayase City HaII7F
[Admission] Free

Information on School Financial Assistance Program

~ Ayase City offers financial assistance for families who have financial difficulty enrolling their children in
school.~

Ayase City has the School Financial Assistance Program for families whose children attend elementary or
junior high school and who are experiencing financial difficulties. This program provides partial financial
assistance for expenses necessary for schooling, such as the cost of school supplies. To receive assistance,
applications must be submitted every year.

For information about the application period and further details, please check the QR code or contact the
Foreign Language Interpretation Call Center at 0467-70-5682 g
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For your safety, please be sure to wear a helmet.
About Bicycle Traffic Violations REDTDIZRT LAy PEBFRALEL L5

Starting April 1, 2026, penalties for bicycle traffic violations will become stricter.
The penalties apply to bicycle users aged 16 and over. However, everyone should follow traffic rules and ride
bicycles safely at all times.

BEEOEERICOVT
2026F4R1AD O B EEDNEERICOVTHRAFELLBY ¥ R
X1 6 UL OAREAAEAHRTIA, 2EPHESSL—LETY, REBFELEOHTEL L5, (7Y i

Major Traffic Violations:Riding on the right side of the road,lgnoring traffic signals,Using a smartphone or other
devices while riding,Riding at night without lights on,Riding with a passenger,Failing to stop at a stop sign, etc.

FLHERDITH  BEOLEAIBEIT. E5EER. BEHPORY— b7+ YEOFR. BAIA ZAFEY, —FRMELLEE

4 ‘ )

You must pav the fine within a set period of time (If a person commits two or more traffic violations within a three-year
Ifvou do npoty av. vou mav be sub'gct to criminal. period, they will be required to attend a bicycle safety training course.
pr\(/)cedures Pay, y y ) Failure to attend the course will result in a fine of up to 50,000 yen.
—FEHENIC RIS A NS 2 REAH Y £5, *.&Eum 2B EDER Z L7cHE. BEREERs S DXHNE
OB VEEMEFRE TREINET, Blfongy. N
ZHLAWVGEIESAAUTOSERZLVWET,
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Violations Already Subject to Penalties
BICEIARRE G > TWHERTR When riding a bicycle, it is

mandatory to have liability

@ Use of Smartphones and Similar Devices
@ Riding Under the Influence of

= ) While Riding insurance. If an accident causes
Alcohol and Aiding or Abetting Making phone calls or looking at a screen while injury to another person or
In addition to riding a bicycle riding a bicycle is prohibited.

damage to property, there is a
possibility of high compensation
costs, even if the rider is a child.

under the influence of alcohol,

penalties also apply to those who Q@EELDRv— 7 4 VEDSH
provide a bicycle or alcohol, as -

well as to passengers who ride %%ﬁit:% \U BHOBET 21T BEE For information about the types
together with an intoxicated ARTHTREBRELESIATHET, of insurance and how to enroll,
cyclist.
/A v of o 1o 5 the of imori ) please check the QR code
T T 7R penalty ot up to six months ot Imprisonmen Kanagawa Prefecture website).
./Ejﬂ’ﬂ?\(j‘@ﬁﬁﬂiﬁ%ﬁrﬁﬂ or a fine of up to 100,000 yen will be imposed. ( & )
ELNEOMNELSIOSELNOIESN In particularly serious cases where the violation BenE (TS IEA L. BEEEAR
HERE - SEMAAIRMEL - AL causes E.] traffic hazard, a pe.nalty of up to one B IC AT 2 AEAD Y %%:o =
F|EEICRHLT. SEAHY FT, year of imprisonment or a fine of up to 300,000 Wik rhEsdEY,. YriE
‘ /| ven will be imposed. LTLESEBEICIE, FELD
s N B L TWHBETL, REDOE
A penalty of up to three years of 64 BT OWEM £ 7213105 AT D El BEEZESTEELHY £T,
imprisonment or a fine of up to P REEDFEFECHIA .
500,000 yen will be imposed. ENFENIT, HiEIZDWLTIE,
EREOTFTHRIC, RBDBRELELS 2R/FTa— R
SEUTOMBEME/ES00 || wrigad. 1EUT OWER £ 72 2305 (#2%) 1| EHP)
LT Og&E \ HERTELT,
ATOTRIHENET . AUTOSEARENET, poRETEET
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Information on the Japanese National Pension System
The National Pension is a system that provides financial benefits when you reach old age or if you become disabled due
to illness or injury, provided that you have enrolled in advance. People aged 20 to 59 who are not covered by
Employees’ Pension Insurance through their employer are required to enroll in the National Pension.

If you do not complete the enrollment procedures or pay the insurance premiums, it may affect the renewal of your
residence status and other matters.

If you are unable to pay the insurance premiums, you may be exempt from paying them by completing the required
procedures.If you have any questions, please contact the Atsugi Pension Office.
Atsugi Pension Office National Pension Division

(1-10-3, Sakaemachi, Atsugi City, Kanagawa Prefecture)

https://www. nenkin. go. jp/tokusetsu/gaikoku_nenkin. html
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[Consultation Services Other Than City Hall ]  [Fif& At A 4Bz 72 O]

O You Can Consult About Daily Life Concerns

At the Multilingual Support Center Kanagawa, you can receive free consultations about issues related to
medical care, health, welfare, schools, and other daily life matters.

Consultations are available in person or by phone. Online consultations are also available when
necessary.Please call us first for more information.

The days of service vary depending on the language.For further information, please refer to the QR code.

&.045-316-2770 Weekdays 9:00—12:00 / 13:00-17:15
Location: Kanagawa Prefectural Citizens' Center 13F, 2-24-2 Tsuruyacho, Kanagawa-ku, Yokohama-shi
Languages available : English,Chinese, Tagalog, Vietnamese, Spanish, Portuguese, Nepali, Thai,

South Korean language, Indonesian. (=] [=]
OXFTORY ZEAMRHKTEET [=] 2

ZEETEL VX —DRD’DOTIE, BE - FRE - &8l - FRAEEFORY Zico\WwT, ERTHERTEET, BRAE
ESSnaERsS ;taaé%’(’é’ MBEREEFIAVSAVEKLTEET, FTREBEEFELLES L, SBICL > THBEANE
Y EY, I RITO— RS THRELS L,

R.045-316- z770 £ H9:00~12:00,13:00~17:15

BAT . METHR)IIXBE-2420 b ERE v 2 —130

WIGEE: HE - PEE - AHOLE REFLE ARAVE R R HILE - 78— )LE - Z (5 - SBESHEEE -
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O You Can Consult About Work-Related Concerns
At the Kanagawa Labor Center, you can receive free consultations from specialist advisors (such as lawyers)
regarding work-related issues, including dismissal, harassment, and wage disputes.

Consultations are available in person or by phone. The days of service vary depending on the language. For
further information, please refer to the QR code. i

O ETORY ZEAPERTEET i
PEPDOHELY Z—Tld. BE - "TAX VB LS TUEEORY ZEICO0NT, EFEHRE (RELAY) A%
%HT?FHEM WHLET, BAAFIHEE/IZEFETT, SEICL>THLERNPERY 9, SFRIIZRITaI— KL D
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Location Languages available Phone number
il IS WEES

Kanagawa Labor Plaza 2F, 1-4 Kotobukicho, Naka-ku, ~ Chinese A [EE 045-662-1103
VeI T Vietnamese ~ L LZE 045-633-2030
BEMPXENL-4 BR)»E7 7Y 26 Spanish A ~_A V& 045-662-1166

Nepali F/X—JLE
Kanagawa Prefectural Atsugi Joint Government Office, Portuguese /L b JLEE 046-221-7994

Building 3, 2F, 2-3-1 Mizuhiki, Atsugi-shi Spanish R~ B

BEARMmAK512-3-1 BEKRERTE 3 S8 2 B

| The Ayase Today Publishing
' Committee produces this
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: Publishing schedule for the nextissue XS DFE - FEHE L

The hext is'sue is scheduled to be REE. 2006ETARITFECT, E information newsletter to
published in July 2026. ZDIEWIEICOVWTOERPRA 1 provide foreign residents with

For inquiries or comments about this HiE, HEAT2BEOHRESHEE information that helps them
information newsletter, contact the N  Jive comfortably as part of the
Citizens Activities Promotion Division on TEEE  0467-70-5682 community.

the second floor of City Hall. FAX  0467-70-5701 :
Tel. 0467-70-5682 E-mail L CofiEiE, ARAEROAN, |
Fax 0467-70-5701 wm.705657@city.ayase.kanagawa.jp MO —BE LTES Lod NS
E-mail : P EBEOC B0 OBRER L LT,
wm.705657 @city.ayase.kanagawa.jp D HOE by TAEREESHER

_4- P LTLET,
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