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Use interpreting service for administrative affairs
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2011 Interpreting Service Calendar
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The staffing of interpreters for other languages is currently under consideration.
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If you would like to make an inquiry but can not speak Japanese, you may send an email in your language to Citizens
Collaboration Department at sull40@cityayase.kanagawa.jp You will receive an answer to your inquiry in your language.
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& 2 Lessons learned from the Eastern Japan Major Earthquake
a)ﬁl regarding being prepared for a major earthquake
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When the Eastern Japan Major Earthquake occurred,
many people tried to hold back furniture and electric
appliances such as TV sets so that such appliances
would not fall down. Think about safety measures in
the house ahead of time.

edhe

down.
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*Put furniture in safe places so that you would not get hurt in case it falls

*Secure furniture and electric appliances such as TV sets with metal fittings
or sheets designed to prevent furniture from falling or moving.
*Put special film-like sheet on window pane and glass doors of cupboards and

the like to prevent shattered glass from spread everywhere.
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< Evacuation shelters inside the city>In case a major earthquake
occurs and staying home becomes dangerous, the parks and fields in
your community will become evacuation places where you should go.
If staying in those places becomes dangerous because of a fire or
some other reason, you should go to school grounds or a bigger park.
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“Prepare items to take with you as well as items to stock at home for
emergencies” In the event of a major earthquake, there will likely be
disruption of electricity and water supplies and you will not be able to
get food or other daily necessities until life lines are recovered, Be
prepared for disasters by keeping items you may need at the time of
disaster where you can get them easily.

< Items you should keep at hand > a helmet, an earthquake
headcover, a flash light, a portable radio, batteries, emergency food,
water, a first aid kit, medicine, valuables, daily living necessities,
tools used around the house and so on.
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“Set up a mechanism that enables you to contact your family
and make sure you know where to take shelter in case of a
disaster”

When a major earthquake occurs, it may become hard to make
phone calls. It may also be difficult to contact your family to
confirm their safety. Talk with your family about what method
to use to contact each other, e.g. “Disaster Message Dial.”
Check where to take shelter in emergencies well.
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< Disaster Message Dial >
Dial 171, and follow the instructions to leave or listen to a
message.
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“Interact with people in your community”
You may feel scared and anxious unable to get
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Alarmed by large shaking of a quake, some people tend to
panic and run out of the house. When you feel a quake,
without panicking, get under a table to protect yourself.
If you cannot do so, protect your head by using items you
find around you, e.g. a pillow.

oSS
HDOTA C.:_ ; =
(B AH5 EiEZE D MNITB]

VJ)DV) < rb\%ét Ql/\ ‘%\%Dtﬁ%%ﬁbn\
3973 )
XiE=E beAEgUDfQTH&MTb&iﬁo%%H\

EHEENC—Hennzy, BTINSHEE N MTFELLS,

“Make efforts to conserve electricity in everyday life”
After the Eastern Japan Major Earthquake, rolling blackouts were carried
out due to electricity shortage. Many people must have realized how much we
need electricity to carry on with our daily life and how valuable electricity is.
Demands for electricity will peak during summer. Please make efforts to
conserve electricity in your daily life.

enough information due to the language barrier
when a major earthquake occurs. It is a good idea
to build a good relationship with people in the
community by interacting with them in everyday
life so that people can help each other at the time
of a disaster. Participate in the disaster drill held
in your community.
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This multilingual information newsletter is available for you to have at the City Hall, public offices in Ayase City, Ayase
Town Hills (next to the reception desk on the 1st floor), Daiei Ayase Store (City information corner on the 1*¢ floor) and Ayase

post office (next to ATM machine). P



( Tuw

-~
M .

@%%L@é%]jh%m

[N SFEIENSTHBICENFEURE, @WK

cook for the people.
(MOHAMED JUNIAD MOHAMED RIMZY)
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I went to the disaster area as a volunteer!
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About 30 people from the Islamic mosque in Ebina went to Iwate

Prefecture and cooked warm curry for the people staying at a

shelter. People there enjoyed the curry. Children said it was
delicious and had seconds. I was very glad that we went there to

N
5%«%?45ﬁ&f§ﬁﬁw%ﬁé%cﬁégutc50%
2ok “RicRirok SoaFnnELE, Bhoss
30BN BIEEET. KBEESEINE. BARE ATIN
t@f\5nu<@©gut°2ﬁtgéﬁi%c%mnt
Mﬁ%iﬁ[ﬁéﬁg if%hmtﬁ%i?

[T (AR

(PAT IIYHF DY NDFE PR

I went to Higashimatsushima City, Miyazaki Prefecture, from
May 13 to 15. 50 employees from my company and myself
helped with cleaning and tidying up. We were glad that people
appreciated our work. At my company, employees are divided
into groups and take turns going to disaster areas every week.
I am planning to go again to help.
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Volunteer Translators and Interpreters Needed
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Medical facilities around Ayase City where medical interpreter dispatch system can be used

B Call Citizens Collaboration Section of City Hall at 0467-70-5640
to register.
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Kanagawa Prefecture and villages, towns, and
cities in the prefecture run a system which
dispatches volunteer medical interpreters in
cooperation with Kanagawa Doctors Association
and various NPOs. In this system, an
interpreter is sent to a medical facility, which
would have agreed to join this system, if the
medical facility sees the need for an interpreter.

OLanguages available : Chinese, Korean (both
South Korean and North Korean), Tagalong,
Portuguese, Spanish, English, Thai,
Vietnamese , Lao, Cambodian.

O Cost: Some hospitals may ask a patient to pay
part of the cost for the interpreting service.
(¥3,000 for three hours per visit) The way a
patient is attended to may differ from one
hospital to another. For more details, contact
the hospitals.
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agreed to join the interpreter dispatch system
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(Address Phone No.)
M Prefectural Children’s Medical Center
B St. Marianna Medical University Hospital (2-16-1, Sugao, Miyamae-ku, 044-977-8111)
B Chigasaki Tokushukai General Hospital
B Tokai Medical University Hospital (143 Shimokasuya, Isehara-shi, 0463-93-1121)
M Ebina General Hospital (1320 Kawaraguchi, Ebina-shi, 046-233-1311)
B Kitazato Medical University Hospital
(1-15-1, Kitazato, Sagamihara-shi, 042-778-8438)

Medical facilities around Ayase City among 32 medical facilities which have
<<T T EEMES (EM
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044-977-8111)
.§'7mjﬁulﬁlll Z?\vfs\/lfl\f[’% J'E (%'7“]3'__5 % EEU 14 1
;%:n_antDb /u 2 U & LMD
IJ_7KI_‘5_LJ:'V§ Kn (J_7FF57J<§|’| 16 36 046-221-1570)
EES U INNT&SNA
< Name of medical facilities with the agreement on the interpreter dispatch >
(2-138-4, Mutsukawa, Minami-ku, 045-711-2351)

(14-1, Saiwaicho, Chigasaki-shi, 0467-85-1122)
M Atsugi City Hospital (1-16-36, Mizuhiki, Atsugi-shi, 046-221-1570)
B Yamato Tokushukai Hospital (4-4-12, Chuo, Yamato-shi, 046-264-1111)
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BAIZFIRATBEMNTEET, Multilingual Information Resource Section has been open in the Citizen Hall on the first floor of
the City Hall. This section has multilingual information resource materials and publications on international affairs for you to

use freely.
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Only a little time left until analog broadcast ends on July 20, 2011
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Ayase International Lounge, “Consultation on everyday life problems”
(AIFA Ayase International Friendship Association)
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If the word “analog” shows on your TV screen, you must set your
TV for terrestrial digital broadcast, otherwise you will not be able
to watch TV on your TV set since analog broadcast ends on July
24.
If you have not taken the necessary preparations, do them
promptly.
For inquires, contact the following.
B Ministry of Internal Affairs and Communications:

Terrestrial digital broadcast call center

(Tel. 0570-07-0101, IP Tel. 03-4334-1111)

Ministry of Internal Affairs TV Viewer Support Center

(URLY http://digisuppo.jo/
B City Hall Base Affairs Section Tel. 0467-70-5604
% More detailed information on how to prepare for digital
broadcast is in Ayase Today No.20 and 24.
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You can receive consultation regarding various issues in your
everyday life, including matters you do not understand or
problems you may already have.

OWhen: Saturday, July 16, 2011 14:00 — 16:00

OWhere: Chuo Community Center in the hall (3F)

OWho can receive the service?: foreign residents (who live, work,
go to school or do activities in Ayase City)

{Others: You need to apply for the service. Consultation is free.
Interpreters available (Vietnamese, Spanish, Portuguese,
Chinese)

@ Contact person for applying: Akase (Tel.0467-77-9584)

DR E[ZDLVT Cancellation of Ayase Ikiiki Festival and fire works
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The city’s biggest festival, “Ayase Ikiiki Festival,” which is held
in August every year, and accompanying fireworks have been
cancelled.

The decision to cancel these events has been made because a
large scale power shortage is expected this summer due to the
on-going Fukushima No. 1 Nuclear Power Plant accident and
because we think it would be difficult to guarantee visitors’
safety due to traffic restrictions and security concerns.

B For inquires, contact Ayase Ikiiki Festival Administrative
Committee at 0467-70-5661. Regarding fireworks, contact,
Ayase Chamber of Commerce Youth Division at 0467-78-0606.)
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Ayase city and community organizations such as neighborhood associations and citizens’ groups
hold events like Bon dance festivals and sports day, where people get to know each other. Those
events offer a good opportunity to interact with people in your community. Why don’t you

participate with your friends and family.
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Publishing schedule for the next issue Contact information for inquiries
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This information newsletter is
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%Eﬁ 0467-70-5640 FAX 0467-70-5701
E-mail: su1140@city.ayase.kanagawa.jp

The next issue is scheduled to be published in

If you have comments or questions on this
information newsletter, please contact Citizens
Collaboration Section of Ayase City Hall.

Tel. 0467-70-5640 FAX 0467-70-5701

E-mail: sul140@city.ayasekanagawa.jp

published with the help of
volunteers in order to provide
useful information for foreign
residents in order to help them
live as active participants in
the community.
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Multilingual information materials can be downloaded fronil the website of Ayase City.
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