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- Interpreters of Portuguese (first Monday of the month), Viethamese (first Tuesday of the month), and Spanish (first _
! Wednesday of the month) are available at Ayase City Hall. If the first Monday, Tuesday, or Wednesday of the month falls
i on a holiday, the interpretation service will be available on the same day of the next week. You can use the interpretation |

|
i |
i |
i |
i |
! _ _ |
: service to get help with the following matters: i
| *Letters and/or documents from school or City Hall. :
: i i
i |
i |
i |
i |
i |

. *Consultation and/or paperwork at City Hall
- . . . Interpretation and translation ]
I *Inquries regarding where to go to get consultation about problems you have

i The interpretation service is free of charge. Please feel free to make use of the service.
. Contact the Citizens Collaboration Section (2F, Ayase City Hall) at 0467-70-5640 for more information.
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/Paid service for interpretation and translation by volunteers is available.

Fee for interpretation: ¥2000 for two hours (interpretation for
Pay service
parent-teacher conferences and orientations at school,

consultations with a doctor at a hospital, paperwork at City Hall, etc.)

Fee for translation: ¥1000 per A4 manuscript (translation of a marriage certificate, birth certificate, etc.)
Languages available for interpretation: Portuguese, English, Spanish, Vietnamese, Hangul, Mongolian,

Chinese.Languages available for translation: Portuguese, English, Spanish, Vietnamese, Hangul, Mongolian

(Please note): For the translation service, at least two weeks is necessary to finish the translation. In some

Qases, the interpretation service is not available due to the interpretor’s schedule. j
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You can pay your City taxes and insurance
premiums at a convenience store.
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Starting from April, you can pay the city taxes and fees
listed below at a convenience store. There are no handling
fees. You can also pay at a financial institution or at the
City Hall as before.

(The kinds of subject to be abailable to pay taxatation]
1.City and prefecture taxes
2.Property tax, City planning tax
3.Light vehicle tax
4.National health insurance premium
5.Health insurance premium for the elderly
6.Nursing care insurance premium

(Please note)

*You can pay the bills for those taxes and fees which have
been issued by the city after April 1. (Please check the
period and due date of the payment. Give the cashier at a
convenience store the statement of the payment you would
like to make.)

*Make sure to keep the receipt, which sereves as proof of
your payment.

*Check which stores you can make tax payments at with
the list of stores that will be sent with your statement.

*If you do not pay before the due date, a late payment fee
may be incurred.

( Statements of payment that cannot be paid at a
convenience store)
*Statements without a bar code. Statements with a smeared
bar code or a torn bar code.
*Statements for payments of over ¥300,000
*Statements with a corrected amount. Statements with an
amount hand-written in the space for the late payment fee.
*Statements that are past the date by which the payment
can be made at a convenience store.

(Inquiries])
Call the Tax Collection Section at 0467-70-5612 for
infromation about taxes 1, 2, and 3 above.
Call the Elderly Nursing Care Section at 0467-70-5636 for
information about the nursing care insurance premium (6).
Call the Insurance and Pension Section at 0467-70-5617 for
information about the national insurance premium and the
elderly health insurance premium (4, 5).

> Taxes for regular vehicles can be paid at a convenience
store, too.
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This information newsletter is available at City Hall and public facilities in the city, as well as Ayase TownHills
(beside the reception desk on 1F), Daiei Ayase Store (City information corner on the 2st floor) ,Ayase Post Office
(beside the ATM), and the Citizens Sports Center (gym).
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Registration of pet dogs and rabies vaccination
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If you have a pet dog, follow the procedures
below. If you violate the rules, you will be
fined.

1. Register your dog

[ effective until the dog dies]

Register your dog at the Health Medical
Center in Ayase City and receive a dog tag.
The dog tag is effective until the dog dies.
Do not lose it.

2. Get a rabies vaccination [once a year]
*If your dog gets a rabies vaccination at a
veterinary clinic, get a certificate from the
vet that proves your dog had a rabies
vaccination. Take the certificate to the
Health Medical Center and receive a slip
that shows your dog had a rabies
vaccination.

* If your dog gets a rabies shot at a
vaccination venue organized by the city, you
will get the slip on the spot. If your dog
cannot get the vaccination for some reason,
get a waiver for rabies shots from a vet and
turn it in to the City Hall.

OIf you have a pet dog, please observe the
following:

Do not let your dog loose outside your
house or property.

Clean up your dog’s droppings.

Attach the dog tag and the vaccination
slip to the collar of your dog.

. Place a dog sticker where it can be easily
seen.

When the dog dies or if the owner
changes, submit a notice to the City Hall.
. If you cannot continue to keep your dog,

do not abandon it, but find a new owner. If
you cannot find one, consult with the

Health Medical Center.

1.

2.
3.

If you have a pet dog, vou need to make sure
your dog does not cause problems or pose
danger to others. Also you have to discipline
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your dog properly.

For inquiries, call Health Medical Center at
0467-77-1133.
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The Multilingual Information Resource Section has been open in the Citizen Hall on the first floor of City
Hall. This section has multilingual information resource materials and publications on international affairs

for you to use freely.
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Friends around the world
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The third interviewee for this series is Ms. Shiiin
Kamata, who took part in the speech presentation
at the 15t annual Ayase International festival.
Ms. Kamata has lived in Ayase since she came to
Japan in 2005. At first, she did not understand
Japanese at all, but one day, she happened to find
a flier about “Waku waku (exciting) Japanese
Class” in her mail box. Since then, she has been
attending the class to study Japanese.

When asked if she likes the Japanese food natto,
she gave a funny answer. She said, “I like it, but I
almost threw it away the first time I ate it because
I thought it was moldy even though it was before
the expiration date.”

She cheerfully said that she understands kanji
characters, but katakana is difficult for her. She
also said that it is a lot of work to master honorific
speeches because you have to use different words

depending on who you are talking to.
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The fees you pay to use public facilities (conference rooms, sport facilities, etc.) in Ayase City
have been changed as of October 1, 2013. Fees vary depending on the facility.
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For details, please directly contact the facility you are going to use. BAE L3035
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Publishing schedule for the next issue Contact information for inquiries
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With the help of volunteers,

= B 575 £ T The next issue is scheduled to be published this information newsletter is
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<A Collaboration Section at Ayase City Hall.
TEL: 0467-70-5640 FAX: 0467-70-5701
E-mail: su1140@city.ayase kanagawa.jp E-mail : sul140@city.ayase.kanagawa.jp

live as active participants in
the community.
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ultilingual 1nf0rmat10n materials can be downloaded from Ayase City’s website. (http://www.city.ayase kanagawa,jp)
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