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Security and Tax Number System) will begin.
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For inquiries, please call the following =
numbers. (
Call center for the Social Security and Tax BB AT < A,
Number System:0570-20-0178

Call center (English only): 0570-20-0291

»¢Callers are responsible for call charges.
Center hours: 9:30 — 17:30 (closed on Saturdays,
Sundays, and holidays)

If you make an inquiry in a language other than
English or Japanese, please call the consultation
service available in your language on the next

page.
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This information newsletter is available at City Hall and public facilities in the city, as well as
Ayase TownHills (beside the reception desk on 1F), Daiei Ayase Store (City information corner on
the 2t floor) ,Ayase Post Office (beside the ATM), and the Citizens Sports Center (gym).
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~Do have any problems in your daily living? ~

well as Ayase City offer foreign nationals free consultation services.

The following cities in Kanagawa Prefecture as

Content of Language Days Hours Contact
consultation Number
Yokohama | Consultation on English 1st, 3rd &4tk Tuesdays 9:00—12:00 045-
general matters Chinese Thursdays, and 13:00—17:00 896-2895
1st &3rd Tuesdays (Apply for service
Hangul 4th Thursday by 16:00)
Spanish Fridays, and 2nrd
Wednesday
Portuguese Wednesdays, and 4th
Friday
Consultation English 1st &3rd Tuesdays
on legal Chinese 1st & 3rd Tuesdays, and 13:00—16:30
matters 4th Thursday (Apply for service
Hangul 4th Thursday by 16:00)
Spanish 2nd Wednesday, and 4th
Friday
Portuguese 2nd Wednesday, and 4tk
Friday
Consultation on | Japanese | Tuesday through Saturday 10:00—13:00 045-
educational Chinese Thursdays and Saturdays 14:00—17:00 896-2970
matters Spanish Fridays (Apply for service 045-
Portuguese Wednesdays by 16:30) 896-2972 I
Tagalog Tuesdays
Consultation on Chinese Fridays 13:00—16:00 045-
labor matters 662-1103

Spanish 2nd & 4th Wednesdays 045-
662-1166

Kawasaki | Consultation on Tagalog 2nd  3rd & 4th Mondays 9:00—12:00 044~
general matters Thai 1st Monday 13:00—17:00 549-0047
(Apply for service
by 16:00)

Atsugi Consultation on Spanish Mondays, and 3rd 9:00—12:00 046-

general matters Wednesday 13:00—17:00 221-5774

Portuguese Tuesdays, and 34 (Apply for service
Wednesday by 16:00)

Consultation on Japanese Wednesdays 9:00—12:00 046-
settlement of | (interpreting 13:00—17:15 223-0709
Indo-Chinese service (Apply for service

refugees available) by 16:00)

Consultation on Spanish 3rd Wednesday 13:00—16:30 046-

legal matters Portuguese 3rd Wednesday (Apply for service 221-5774
by 16:00)

Consultation on Spanish Thursdays 13:00—16:00 046-

labor matters Portuguese Mondays 221-7994

Free interpreting and translation service for Portuguese, Vietnamese, and Spanish is available at the Ayase City
Hall. (For inquiries, contact the Citizens Collaboration Section at the Ayase City Hall.( Tel. 0467-70-5640) A
Vietnamese interpreter for livelihood assistance is available on an irregular basis at the General Affairs of Welfare
Section (1F at the City Hall, Tel. 0467-70-5614) Please use this service for administrative procedures and

consultation.
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The Multilingual Information Resource Section has been open in the Citizen Hall
on the first floor of City Hall. This section has multilingual information resource
materials and publications on international affalrs for you to use freely.
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Friends From Around the World

Ms.

working as a kindergarten teacher. She attended

Chongki came to Japan in 2001, and is now

Japanese classes in Ayase City and watched NHK
programs to study Japanese. When we asked her
about the difference between living in Japan and
South Korea, she said, “I have two daughters. One
goes to junior high school and the other senior high
school. I am very surprised that they have to go to club
activities on weekends and holidays because we do not
have club activities back in my country. Also, when
children take piano lessons in South Korea, they
usually go to the lesson almost every day to practice,
but here in Japan, children only take one lesson a

week. I don’t think that is enough.” How schools and

AL 2LA S5 bk E L

BEELH S & EE K
Ms. U Chongki from South Korea
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education differ in Japan and South Korea surprised
her.

Ms. Chongki said, 25,
without going back to South Korea, thanks to the r

“I am now living in Japan
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teachers at Japanese classes.” She continued, “I can E;é”u
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always consult them whenever I have problems with
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my work or raising my children. I am very grateful for

them. When I go back to South Korea, I would like to

AL

teach Korean to people from abroad.
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There are fees for using public facilities in Ayase City. Fees differ depending on the facility. (ex.
community centers, community halls, gyms, etc.) For details, please directly contact each facility.
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Publishing schedule for the next issue

Contact information for inquiries
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EEL 0467-70-5640 FAX 0467-70-5701

E-mail : su1140@city.ayase.kanagawa.jp

The next issue is scheduled to be published in
June 2015. If you have any questions or
comments on this information newsletter,
please contact the personnel in charge of
community collaboration in the Citizens
Collaboration Section (Ayase City Hall ).

Tel. 0467-70-5640 Fax 0467-70-5701

E-mail : sul140@city.ayase.kanagawa.j

With the help of
volunteers, this information
newsletter is published in
order to provide foreign
residents with useful
information that helps them
live as active participants in

the community.
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Multilingual information materials can be downloaded from Ayase City’s website.

(http'//www city ayase kanagawajp)
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