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Ayase City provides interpretation services
At Ayase City Hall, interpretation services are available at the counter and over the phone during office hours on weekdays.
The languages available are Portuguese, Spanish, Vietnamese, English, Chinese, Tagalog, Thai and Indonesian.
Additionally, machine interpretation is available in 31 languages. Also, the city provides consultation on visa / residence status

with a public service interpreter as follows.

Ayase City Foreign Language Interpretation Call Center
BHHL HOSLTS DB  C—BBAR—
EEmh SMEEEERI—-ILEYS—
+ > 0061-70-5682

Office hours ’ SFE 8-303m~ 5:00 pm

Mon to Fri (except national holidays)

English | Tiéng Viét | Portugués | Espatol
Tagalog Bahasa Indonesia
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Over-the-Phone Interpretation service is available.

‘ Interpretation Services at Ayase City Hall
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Video Phone Interpretation Service is available at the city hall.

‘ Chh > il‘z‘Lé 8:30am~ 5:00pm

Office hours
\ Mon to Fri (except national holidays)

m Tiéng Viét | Portugués | Espaiiol
Tagalog | avunw lny Bahasa Indonesia
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There is an interpreter at the desk on a fixed day of every month.
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Schedule of Public Service Interpreters
$9:00 — 13:00 (Generally, each session is one hour long.) 39 : 00~13 : 00 (FRE! 1 B5R)
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Portuguese "RV N VEE Spanish A1 V58 Vietnamese X\ h7JAZE
Month (H) Day (HIZH) Month () Day (HIZH) Month (H) Day (HIZH)
April (4 A) 1,15 April (4 A) 5,19 April (4 A) 11
May (5H) 13,20 May (5H) 10,17 May (5 H) 22
June (6 A) 3,17 June (6 ) 7,21 June (6 ) 11
July (7 H) 1,22 July (7 ) 5,19 July (7 ) 17
August (8 A) 5,19 August (8 A) 2,16 August (8 A) 29
September (9 A) 2,9 September (9 A) 6,20 September (9 A) 17
October (10 A) 7,21 October (10 A) 4,18 October (10 A) 30
November (11 A) 11,18 November (11 A) 1,15 November (11 A) 28
December (12 A) 2,16 December (12 H) 6,20 December (12 A) 17
January (1 A) 6,20 January (1 A) 10,17 January (1 A) 22
February (2 A) 3,17 February (2 J1) 7,21 February (2 J) 20
March (3 /1) 3,17 March (3 H) 7,21 March (3 ) 11
English 5% Dates for Visa / Residence Status Consultation
Month (J1) Day (HIZH) EEERROHERAEIZONT
April (4 ) 26 X Second Wednesday of each month between 13:30 and 16:00.
May () 24 (Generally, each session is one hour long.)
June (6 ) 28 XEAE 2 /K 13 IKe~16 K (JRHI 1 KFR)
‘ ' Jay (7 A) 2% Month (H) Day (HIZH)
o August (8 A) 23 April (4 1) 10
. v September (9 J1) 27 May (57) 8
M October (10 A) 25 June (6 /1) 12
November (11 ) 22 July (7 1) 10
December (12 A) 27 August (8 /1) 14
. January (1 1) o4 September (9 A) 11
February (2 A) 28 October (10 /) 9
March (3 ) 28 November (11 A) 13
- - December (12 A) 11
‘ Rt r January (1 A) 8
_ February (2 H) 12
March (3 H) 12
- 1 -
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Consultations on various issues a4 72FHER Z & 12DV T
If you have concerns about your life, family, daily life, work, health, etc. please use the consultation service.

< Consultation on problems in daily life (work, life, health, etc.) ...Welfare General Affairs Division

(Weekdays 8:30 — 17:00 (Foreign Language Interpretation Call Center 0467 -70 - 5682))

Y¢Consultation on mental health (emotional pain, suffering, suicidal thoughts, etc.)

---Health Promotion Division (Weekdays 8:30 — 17:00 (Foreign Language Interpretation Call Center 0467 -70
-5682))

Y Consultation about daily life information (letter content, medical services, health, welfare, childrearing, etc.)
---Multilingual Support Center Kanagawa (Weekdays 9:00 — 12:00, 13:30 - 17:15 (045-316-2770)

vcLegal consultation (visa/residence status, naturalization, marriage, divorce, etc.)---Kanagawa Administrative
Scriveners’ Association (Monday, Wednesday, Friday (13:30 — 16:30 Tel. 045-227-5560)

< Consultation for foreign nationals (financial matters, legal issues, visa/residence status, education) -

Earth Plaza (https:/www.earthplaza.jp/) 3 Contact information varies depending on the nature of the consultation.

BOOZ ERFEBEDZ &, Hif - 5 - @, ATV D Z ERHIUTHR L THATIZIN,
FAEEORY Z L O (HF, A£G, @ES) - BaREE GFA 8:30~17: 00 UMEFE@R 2 —/Lk& 2 ¥ —0467-70-5682))
SO DB-OFFE (FEV, FLW, FBIT WD) -
S < D HEHERRE (FH 8: 30~17: 00 (UMEFEER 2 —/Lt& ¥ —0467-70-5682))

FAEFETHD 2N & (FRONE, ER, REE, B, 5 TCE0RN) -

L EEFTER o —0 RN (EH 9:00~12: 00, 13 :00~17: 15 (045-316-2770))
YRR (TERER, IRk, 5, BES%) - mRIRATEELS (A - K- 4 (13:30~16: 30) R : 045-227-5560)
FAMENRR (B4 - B - ERER - HFE) - H—T55 X (httpsi//www.earthplaza.jp/) EHNEIZ L > TEELENEDL Y £97,

Changeover of school lunch fees to public sector

accounting

At public elementary and junior high schools in
Ayase City, school lunch fees have been managed by
each school. However, starting in April in 2024,
Ayase City will take over the management of these
fees. (This is called ‘public sector accounting.’)

After transitioning to public sector accounting,
more financial institutions will be able to handle

URL:https://www.city.ayase
.kanagawa.jp/soshiki/gakko
kyoikuka/gakkokyushoku/1

automatic account transfer payments for school 6312.html

lunch fees, and school lunch fees can be paid at ERBEBEOXINENEDLY 3

convenience stores. A E TN L CUON =B T /) - e o

Those who have paid school lunch fees by automatic FRARREN D6 £ 4 A HiOFER L0 £,

bank account transfer will need to submit a new (Th#z TasiHb) EWVWinET)

application for this service as the fees will be  ARFHEIC R LA ETEY NERENTE 24
MBI Z -0 A E=TCHIAHY 2B TE D L

transferred to a different bank.
Parents will receive a notice regarding this change
through their children’s school starting in February.

IR F7,
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For more details, please call the Foreign Language .

Interpretation Call Center (0467 -70 - 5682). (8:30 — (A1 2 ] DB, SRR LT b L
17:00) £ o

When you call, say ‘Please transfer this call to the LIV VAR, AEEERa LB X — (0467
School Lunch Center as I have an inquiry about —70-5682) ICEFELTLLEEN, (8:30~17:

00)
ABEDECTHRBEE L X —ITBNTL A X
EBEALTEE N,

school lunch fees.’




Information

on School Financial Assistance Program
~Ayase City offers financial assistance for families
who have financial difficulty enrolling their children
in school.~
Public elementary and junior high schools in Japan
provide education and textbooks free of charge.
However, students are required to cover expenses for
school lunch, school trips, etc.
Ayase City has a ‘School Financial Assistance
Program’ in place.
For those who have difficulty paying the expenses for
attending school for economic reasons, the city
provides financial assistance to cover part of the
necessary school expenses.
An application must be submitted every year.
Brochures about this program will be distributed at
school in April. Please refer to the brochure for
information.
For the application deadline and other details, please
contact the School Education Section of Ayase School
Board.
The city hall will send a letter to families with
children entering elementary or junior high school in
April 2024 regarding school entrance.
For more details, please call the Foreign Language
Interpretation Call Center (0467 -70 - 5682) and say
‘Please transfer this call to the School Education
Section of Ayase School Board as I have an inquiry
about School Financial Assistance Program.’
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Ayase City High School Scholarship
~Ayase City provides financial support to pay part of high
school expenses for those having difficulty enrolling their
children in high school for economic reasons. ~
The city offers financial assistance to high school students
residing in Ayase City who face difficulty enrolling in school
for economic reasons.
Students attending public high schools receive 5,000 yen per
month, and those attending private high schools receive
10,000 yen per month.
Applications are accepted twice a year, and a new application
must be submitted each year.
Brochures about this program are distributed to families with
students in their third year of junior high school through
their child’s school.
Families with high school students can contact the School
Education Section of Ayase school board for information
regarding the application period and other details of this
program.
For more details, please call the Foreign Language
Interpretation Call Center (0467 -70 - 5682) and say ‘Please
transfer this call to the School Education Section of Ayase
School Board as I have an inquiry about High School

Scholarship Program.
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“Koho Ayase (Public Relations Ayase)” is available in foreign languages.

Scan the QR code on the left, and you can access “Koho Ayase ”
Lao, Chinese, Spanish, Khmer, Tagalog, Hangul, Thai, Sinhala,

Languages available: English, Vietnamese, Portuguese,

Tamil

[EHRH O I1ZNEFTHROIENTEEY
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in foreign languages on your PC, smart phone or tablet.
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Won’t You Study Japanese? & BABEMRLIEAD?
There are classes where you can study Japanese. ' : BARZEDOMEBHDN TEDHENBNZT ., :
If you would like to join a class, \ D BNMUEVAIRBEDRECEE LTRS¢
call the teacher of the class. m . .
Name of Class Days, Time Venue Fee Contact Person
HEL LS| BT EH EiRk
Every Sunday .
Ayasekokusaikouryu no Kai ( HEARA ) Nakz]n;;}fﬂ? IXC ilﬁlzz(ienter 50 yen per Mr. Iwasa
No class on fifth Sunday, : [an)
ERERER o= (5 1L k) 5-16-43 Fukayanaka, Ayase sf%iloop? (iffe)
13:30~15:00 TR A H5-16-43 Ter080 - 2025 * 7772
Every Friday
EHRE&EH EIWA Sangyo 100 yen per Mr. Watanabe
Ayase Miraijuku (No class on second (RIS session (J38)
and fifth Fridays) 4-15-5 Yoshiokahigashi, Ayase 1 [E]100F]
g Ter080 - 6535 - 5824
B AR (352 - 51 I2) T4 i 4155 N
17:15~19:30
Every Monday,
Wednesday, and
T hibi Friday Teraoizumi Kaikan Free of Mr. Namura
oSt HEEA - A - SRR SRS B2 charge )
Ly LU Mo Cla}fjli";a;ftional 3-6-25 Teraodai, Ayase " K TeL0467 - 76 « 7343
(R H k2 T 7R3 3-6-25
19:00~21:00
Women’ s Japanese Class | We offer group-based lessons, where the teacher can come to your Inquiry Ms. Mi zukami
VARV RV % R==X 7 TR group. ired Gk E)
(This class is for (Groups must consist of three or more people.) require /
females.) 7= TR CHERER ATV £ FAE | w090 - 1804 - 8103
R : b (3 ABLEDD)
Kids Kakehashi Every Wednesday
¥y XBFIRL fAKIEH Ryohoku Fukushikaikan 200 yen per Mr. Oota
(No cl fourth PRI
(This class is mainly for ? C;lss E?thour LA il 2 8 month CKH)
elementary school Wednesdays) 1-3-22 Teraonaka, Ayase H200M TeL090 + 3219 * 7030
students.) (4854 - 5EILRR) iR 1-3-22
OR&R : Eic/hFE) 15:15~16: 15
Kids Nakayoshi Every Friday
X9 XhhLL AL Nakamura-chiku Center 200 yen per Mr. Nagata
(This class is mainly for (Nodc#af:}sl (;?n .f((l)urt? PR e > X — month Gk HD)
elementary school afk ! - ricays 5-16-43 Fukayanaka, Ayase H200H 51090 - 8046 - 2125
students.) (54 - SHIAA) WEMETT EAT5-16-43
Ot Eic/h¥E) 15:15~16:15
Ninufabushi
iChbs il Long school S . Inquiry Ms. Monma
(This  class ' i§ .for breaks Seveg%;g;;zﬂgi%gf i required (M)
ool stadonte. o M| o RIAIR B R Tei090 - 2280 - 8993
ONBR /N - i)

Publishing schedule for the next issue

Contact information for inquiries information newsletter is published
in order to provide foreign residents
with useful information that helps
them live as active participants in
the community.

COBEREIE. NEAEREDAD, g
D—BELTELLPTNREZ DS
DERERELT . RIVTATDAH RO
NTHERLTOETS,

090 - 8046 - 2125 T TTTTTTTTTT

: With the help of volunteers, this
|
|

The next issue is scheduled to be published in July
2024.

REIE. 2024 £ 7 ARITFETT |
COFREIOVTORRLENEDLEE, |
For inquiries or comments about this information ™#&%AT 2 BEO™RFEHER~, I
newsletter, contact the Citizens’ Activity Promotion ®%&& 0467-70-5682 :
Department on the second floor of Ayase City Hall. FAX 0467-70-5701 !
Tel. 0467-70-5657 Fax 0467-70-5701 E-mail wm.705657@city.ayase.kanagawa.jp :

|

E-mail : wm.705657@city.ayase.kanagawa.jp 4



