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>  Interpretation Services ;@ERHY—E X [ZDLV\T

At Ayase City Hall, interpretation services are available, including video, phone, and machine interpretation, as well as face-to-face
interpretation by public service interpreters.

Phone interpretation: When you call the Call Center, an interpreter will help you communicate with a City Hall employee.

Video and machine interpretation: A City Hall employee will use a tablet for interpretation.

Public service interpreter: Interpreters for various languages are available at the Citizens Activities Promotion Division (on the second floor)

on designated days each month.
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>  Ayase Foreign Language Interpretation Call Center #&#H/\EEZERI—ILtE 2 —

At City Hall, video and phone interpretation services are available in eight languages.

You can receive a card with the Call Center’s number and hours at City Hall.

The languages available are Vietnamese, English, Portuguese, Chinese, Tagalog, Spanish, Indonesian, and Thai.
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T B Ayase City Foreign Language Interpretation Call Center
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Centro de Atendimento de Interpretaciio de Lingua
Estrangeira da cidade de Ayase
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Public Service Interpreter Schedule (Dates and hours of availability for public service interpreters at City Hal)H& T ICERE T AN VET ~THEREBAE~

Portuguese 9:00 — 13:00 7R)L b L& Spanish  9:00 — 13:00 ARA &
April 7,21 (4/7,21) May 12,19 (5/12,19) April 4,18 (4/4,18) May 2, 16 (5/2,16)
June 2,16 (6/2,16) July 7,28 (7/7,28) June 6,20 (6/6,20) July 4, 18 (7/4,18)
August 4, 18 (8/4,18) September 1, 22 (9/1,22) August 1, 15 (8/1,15) September 5, 19 (9/5,19)
October 6, 20 (10/6,20) November 10, 17 (11/10,17) October 3, 17 (10/3,17) November 7, 21 (11/7,21)
December1,15 (12/1,15) | January 5, 19 (1/5,19) December 5,19 (12/5,19) January 9, 16 (1/9,16)
February 2, 16 (2/2,16) March 2, 16 (3/2,16) February 6, 20 (2/6,20) March 6, 27 (3/6,27)
Vietnamese 9:00 — 13:00 X hJ~ LEE English 12:00 — 16:00 255
April 16 (4/16) May 21 (5/21) April 23 (4/23) May 28 (5/28)
June 17 (6/17) July 16 (7/16) June 25 (6/25) July 23 (7/23)
August 27 (8/27) September 10 (9/10) August 27 (8/27) September 24 (9/24)
October 15 (10/15) November 20 (11/20) October 22 (10/22) November 26 (11/26)
December 10 (12/10) January 21 (1/21) December 24 (12/24) January 28 (1/28)
February 12 (2/12) March 10 (3/10) February 25 (2/25) March 25 (3/25)

Residence Status Consultation Services EZEEHDMEH
Individual residence status consultations are available once a month at the Citizens Activities Promotion Division on the second floor of

Ayase City Hall. The hours are from 13:00 to 16:00. (Each consultation session lasts one hour.) An interpreter is available.

The languages available are the same as those at the Call Center.
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April 9 (4/9) May 14 (5/14) June 11 (6/11)

July 9 (7/9) August 13 (8/13) September 10 (9/10)
October 8 (10/8) November 12 (11/12) December 10 (12/10)
January 14 (1/14) February 18 (2/18) March 11 (3/11)
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Would you like to study Japanese? AASEEfME L EHAM ?
There are classes available where you can study Japanese.
If you would like to attend the class, please contact the class representative.

ODaytime @Nighttime

BARBOMBHITELIEENHYET., SMLEVLAF, REFISER LT EEWL, ORMH. OKH
(DClass name HEH
@Representative of the class )

( iation, gender) Location Monday Tuesday Wednesday Thursday Friday Saturday Sunday
pronunciation, g e ‘v H 9{ 7K * % + g
KREE (O - 3D 5T

(®Contact number E#& 5
@DFee EHA
Nakamura-chiku
(DAyase Kokusai Koryu no Kai Center (Nakamura O
BHEERLROR District Center) 13:30 — 15:00
@Mr. Iwasa (Iwasa, male) hitthXE 2 — There are no
BiE (LWha& - B) = &= classes in the
(3Tel.080-2025-7772 ) fifth week of
@50 yen per session F tilf rr{onth
1@ 50 M E GBI
Teraoizumi Kaikan
(DTomoshibi (Terao Izumi
EHLLUY Community Center) [} [ [
@Mr. Namura (Namura, male) FEVTHRME 19 : 00- 19 : 00- 19 : 00-
N (s - B) 21: 00 21: 00 21 : 00
@T0467-76-7343
43 3]
@Free of charge #Ef} There are no lessons on national holidays or when the community center is closed.
WA - PRAE B ik
Teraoizumi Kaikan
(DWomen’s Japanese Club (for women) (Terao Izumi
VYA VR INZ—XI SR (Z) Community Center) [ )
@Ms. Mizukami (Misukami, female) FREVWT HRE 19 : 00-
KE (HTHH - &) 21: 00
®T090-1804-8103

@100 yen per session 1[E100M

BUASH - IRER FARZ

There are no lessons on national holidays or when the community center is closed.

@Mr. Ota (Ota, male)
AH (B - 5H)
@T090-3219-7030
@200 yen per month

A 200 M

fEtatit =aE

=

(DKids Kakehashi Ryohoku Fukushi O
(mainly for elementary school Kaikan (Ryohoku 15 : 15-
students) Welfare Center) 16 : 15
FyXAMNIFIEL (EIT/IhEHE) There are no

lessons in the
fourth and fifth
weeks of the
month.
% 458K

Fy XML L (EIThEE)
@Mr. Nagata (Nagata, male)
KkH (Ehifz - §B)
@11090-8046-2125
@200 yen per month
A 200 M

PR 8 —

(DKids Nakayoshi Nakamura-chiku O
(mainly for elementary school students) Center (Nakamura 15: 15-
District Center) 16 : 15

There are no
fourth and

the month.
%4 58K

lessons in the

fifth weeks of

(DNinufabushi (for elementary and
junior high school students)
IS5 sH AL (- L)

@Ms. Monma (Momna, female)
M (LAFE - &)
@T090-2280-8993

@Inquiry required for the fee

Several public
facilities in Ayase City
TRER DN

Long school breaks DR HAKER
For further details, please scan the QR code on the left. (Ninufabushi website)

HMITEDO-ZRTI—F (2HAHSL HP ) THR

Bi#E (V55 - 5)
@T090-2974-1231
@500 yen per session
1 [E 500 M

-l oacy
Teraoizumi
Chuo Kouminkan Kaikan Kol?r:iunokan Tera(?izumi
(DKAM (mainly for elementary (Chuo Community (Terao Izumi i) RAE Ka}lfarl\ N
students) Center) Community Py SR I
KAM (EIZ/I2E) PR R Center) 18:00- 1290
@Mr. Hiura (Hiura, male) : SRR 21:00 17:00




There are seven Japanese language classes
in Ayase City.

In these classes,
students can also study their school work.

INFRXOPERDMBRETETE T,

For Japanese studies, students can choose
what they want to study, such as preparation
for the Japanese Proficiency Test or daily
conversation.

BAREBOMAL. BAEBERE. BBRFERE
BONZFUOTENEDEESICENTEFXT,

Comment from a teacher who has attended the
Japanese language class

~BABHEHEDFEMNDSDIAY k~

There will be events where you can experience Japanese
culture. Rice case pounding, Sushi roll making,
Tanabata festival, watermelon splitting

BAIEZRE TS DINRY FBHDFET,
BIDE. ODES. TY. R1ADEDE

The Japanese language classes are recruiting

not only students but also supporters.

(No nationality requirements, no qualifications

required) {
HAZEH=ECTlII, FEHELS T TR, R— Sharma (female) ¥ v —VY A

A A I am a second-year high school student and
A — ?(l-) %@% LTWF ‘?‘O volunteer as a Japanese teacher at the

in the position of being taught, but now I am in the
position of teaching. I feel very happy and fulfilled
when the children understand and smile. I am
proud of this experience, where I have learned the
importance of communication skills and empathy
toward others, as well as the opportunity for

personal growth.
FIER 2 FET, MBS SSUBAREHE] THROVT

y Ninufabushi Japanese language class. I was once
(EFERRY - EFEAEL)

« PELUTNET,

- - : _ POTHZTES SR SR SREZ BRI,
shiminkatsudosuishinka/gaikokujinnohohe g FEERBNEBREL, LHICEDHEEIEASICELL,
. . \ =SA8
aikokujinnokatahe/14532.html PODTNERUET.

LADNOBFEBNVODIKRI=ZZUV. BOESEM
RCEDCORRICHEOZH >TNET,



https://www.city.ayase.kanagawa.jp/soshiki/shiminkatsudosuishinka/gaikokujinnohohe_gaikokujinnokatahe/14532.html
https://www.city.ayase.kanagawa.jp/soshiki/shiminkatsudosuishinka/gaikokujinnohohe_gaikokujinnokatahe/14532.html
https://www.city.ayase.kanagawa.jp/soshiki/shiminkatsudosuishinka/gaikokujinnohohe_gaikokujinnokatahe/14532.html

In Ayase City, the ‘Ayase Welcome Pack — Living Guide for Foreign Residents,” which provides
useful information and rules for life in Japan, has been created in 11 languages.
You can check it at the Administration Materials Corner on the first floor of City Hall, at the counter
in the Citizens Activities Promotion Division on the second floor, or on the city’s website.
Please take a look.
Languages available: English, Vietnamese, Tamil, Portuguese, Chinese, Lao, Khmer, Tagalog, Spanish,
Thai, and Korean
EEHCIEBATOEBICEUIDBROIL-IVREEZBHUZ [HOETDTILALNY D~HEATROIZOHDETHA R
~] %Z& 11 SBTHERLTNEY, MR BITHERI—7 —. 2EBHRIEHHERROD HP THERTEXINT, &
CELIZELY,
XIREFE  REB-ANLTABHIJEB - MILEAIVEE « PEFEB - SAREB - IX—)LEB - HHOTE « AIRA VB HA
5L - 33EEE -
Ayase Welcome Pack
Living Guide for Foreign Residents
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html
Cherry blossoms start blooming in March. The Rose Garden at Koryo Park is scheduled to reopen in May
SADSRROBEMBFT DT # after renovations.
In Ayase City, there are many parks where you can enjoy 58N SMEABOO—IH-F YN Za—=PILA-TVF
cherry blossoms. ETY,
The blooming status wi.ll bf} posted on the city’s wel?site The renovated Rose Garden will feature themes from various
(scheduled to be released in mid-March), so please refer to it. places around the world. Visitors can stroll through it as if
MARICEDBEIET DRENE<SADBDET, traveling across the globe.
BERRZERDOHP[CIBE (3 BDPEREFE) LTLDNDT. Please come and visit!
SEICLTLESE0N, UZa—=PILg30-XA—7VIEF. BtRIJMDT—V THERK

L BRERI DI DICHEETEF T, TOBUICETTIES,

https://www.city.ayase.kanagawa.jp/soshiki/midorikoenka/koen

httos://www.city.ayase.kanagawa.jp/soshiki/midorikoenk

/5855.html
a/koen/4/15170.html

You can read ‘Koho Ayase (Ayase’s public relations newsletter) in foreign languages.
You can read ‘Koho Ayase’ in foreign languages on a computer, smartphone or tablet via the QR code.
Languages available: English, Vietnamese, Portuguese, Lao, Chinese, Spanish, Khmer, Tagalog,

Hangul, Thai, Sinhala, and Tamil ]
MEB|HOEIZNEFETHRUENTEFY o
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SN IVEE-BAFE - NTEE-ASILEE
Publishing schedule for the next issue REDFE - BLabtEk With the help of volunteers, this
: ) information newsletter is published in order

The next issue is scheduled to be o P to provide foreign residents with useful

published in July2025. _’k"?‘i~ 2025 £ 7 ﬁﬁﬁ%ifj-O information that helps them live as active

For inquiries or comments about this information —COERMBIOVTOERCHVEDEE. | [orticipants in the community. = 0 15 R4k

newsletter, contact the Citizens’ Activities Promotion ~ T{%FT 2 DT ERZBHAER, E. AEAEROBH. D —8ELTESL

Division on the second floor of Ayase City Hall. 5% 0467-70-5682 BFNBEED B DBEHEHELT. RS

Tel. 0467-70-5657  Fax 0467-70-5701 FAX 0467-70-5701 NEGioiyivimiouiduaibivuil 7

E-mail : wm.705657@city.ayase.kanagawa.jp E-mail Wm'7?5ZSZ@CIty'ayase'kanagawaJp
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