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1. In case of emergency 

1-1. In the case of an accident or crime, call 110 

If you cause a traffic accident or are involved in a traffic accident, call 110. 
Also call 110 if you are involved in an accident or if you are a witness to or 
victim of a crime. (24 hours a day) 
The police will respond immediately. 
If someone is injured, call 119 as well. 

How to call 110 
(You can request to speak to an someone in a foreign language) 
(1) Dial 110. 
(2) Tell the operator what happened, and when 

and where. 
(3) Give your name.  
(4) Hang up the phone. 
(5) Wait in a safe place until the police arrive. 
 
Do not panic, but slowly and clearly tell the operator what happened, and when and 
where, along with your name. 

 

Even if you think you are not injured at the time of the accident, you may find 
out later that you have actually sustained injuries. If you are involved in a 
traffic accident, go to a hospital. 

1-2. If you have a sudden illness or serious injury, call 119 

If you have a severe injury or sudden illness, call 119. (24 hours a day) 
An ambulance will be dispatched immediately. 

How to call 119 
(You can request to speak to an someone in a foreign language) 
(1) Dial 119. 
(2) Say “kyǌkyǌ desu” (This is an emergency). 
(3) Give the address or place where you want an 

ambulance to come. 
(4) Communicate the condition of any injuries or 

illnesses. 
(5) Give your name. 
(6) Hang up the phone. 
(7) When you hear the ambulance’s siren, go and wait for it to arrive and show 

it where to go. 
Do not panic, but slowly and clearly tell the operator the address or place where you 
want an ambulance to come and your name. 

 

- If you are not suffering from a serious injury or sudden illness, go to the 
hospital yourself. Do not call an ambulance because it is convenient, you 
ran out of the medicine you were prescribed, you don’t know which hospital 
to go to, or other minor reasons. �See page 6 for details. 

- Transportation to the hospital in the ambulance is free of charge, but you 
must pay for your own medical treatment at the hospital. Please bring your 
health insurance card and the necessary amount of money. 
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1. In case of emergency�  

1-3. If a fire breaks out, call 119 

If a fire breaks out, call 119. (24 hours a day) 
A fire engine will be dispatched immediately. 

How to call 119 (You can request to speak to an someone in a foreign 
language) 
(1) Dial 119. 
(2) Say “kaji desu” (There’s a fire). 
(3) Communicate the location of the fire. 
(4) Give your name. 
(5) Hang up the phone. 
 
Do not panic, but slowly and clearly tell the operator 
where the fire is and your name. 

1-4. If a residential fire alarm goes off 

To read a pamphlet on what to do in the event a residential fire 
alarm goes off, scan the QR code on the right. 
 
- Available languages: English, Vietnamese, Portuguese, 

Spanish, Chinese, Korean 
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2. Illnesses and injuries 

2-1. Going to the hospital 

The hospital you visit will depend on the type of illness or 
injury. When you go to a hospital, you will need your 
insurance card, residence card, and money. If you do not 
have an insurance card, you must pay the entire amount 
yourself. You are not allowed to lend or your insurance card 
to others or borrown an insurance card from another person. 
 
If you are badly injured or have a sudden illness, call 119 
immediately. (24 hours a day) �Page 1 

2-2. Interpretation services at hospitals (Ayase City medical 3-
way call service) 

Video interpretation (via a tablet) is available at locations (1) and (2). 
 
- Available languages: English, Vietnamese, Portuguese, Chinese, Spanish, 

Tagalog, Korean, Thai, etc. 
 
(1) Health Consultations 
- Health Promotion Division, Ayase City (in Health and Welfare Plaza, 4-7-10 
Fukayanaka) 

 
(2) Hospitals 
- Ayase Kosei Hospital (1-4-16 Fukayanaka) 
- Ayase Holiday Clinic (in Health and Welfare Plaza) 

If you have any questions, please call the Foreign Language Interpretation Call 
Center (0467-70-5682). (Operators are available to take your calls in various 
foreign languages.) 
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3. Interpretation services at City Hall 

3-1. Foreign Language Interpretation Call Center 

An interpreter (operator) will connect you to the department in charge at City 
Hall, and you can talk directly with the interpreter. 

- Telephone number: 0467-70-5682  
- Languages available: English, Vietnamese, Portuguese, Spanish, Chinese, 

Tagalog, Korean, and Thai 
- Service hours: Weekdays 8:30 a.m. to 5:00 p.m.  

(excluding national holidays) 

How to call the Foreign Language Interpretation Call Center 
(1) Call the Foreign Language Interpreter Call Center at 0467-70-5682. 
(2) Tell the operator your language. 
(3) An interpreter in your language will answer the phone. 
(4) You, the interpreter, and a city employee will be able to talk to each other. 

For example, please call us in the following kinds of cases. 
“I received a letter from City Hall, but I don’t know what it says.” 
“I would like to know what procedures I need to follow after the birth of 
my child.” 
“I would like to know about my child’s vaccinations and school.” 
“I would like to know about National Health Insurance.” etc. 

3-2. Interpretation services at City Hall 
(Main Building: 550 Hayakawa, Ayase City) 

¾ Video interpretation is available at the City Hall counter. 
- Languages available: English, Vietnamese, Portuguese, Chinese, 

Spanish, Tagalog, Korean, and Thai 
- Service hours: Weekdays 8:30 a.m. to 5:00 p.m. (excluding national 

holidays) 
¾ Interpreters are also available at the counter on a fixed day each month. 

- Languages available: Twice a month: Portuguese, Spanish 
Once a month: English, Vietnamese 

- Please call the Foreign Language Interpretation Call Center (0467-70-
5682) to find out when interpreters are available. (Operators are available 
to take your calls in various foreign languages.) 

How to use video interpretation at the City Hall counter 
(1) Go to Counter #1 of the Citizen Activity Promotion Division, located on the 

2nd floor of Ayase City Hall. 
(2) Tell them your language. 
(3) An interpreter for your language will appear on the tablet screen. 
(4) You, the interpreter, and a city employee can talk to each other. 
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4. Daily life 

4-1. How to take out your garbage 

Household garbage should be disposed of on the days designated by the city 
and at the designated locations. 
There are different types of garbage, and each type of garbage has a specific 
day of the week and method of disposal. 
Garbage that is not disposed of in accordance with the rules 
will not be collected. 

For rules on how to dispose of garbage, please read the Guide to Separating 
and Disposing of Resources and Garbage. 
 
- The Guide to Separating and Disposing of Resources 

and Garbage has been translated into English, Vietnamese, 
Portuguese, Laotian, Chinese, Spanish, Tagalog, Korean, 
and Thai. 

- Garbage must be disposed of between 7:00 and 8:30 a.m. 
on the designated days of the week. 

- The days of the week and places to take out garbage are determined by the 
community in which you live. Please read the Guide to Separating and 
Disposing of Resources and Garbage to find out more. 

- For oversize garbage such as furniture, please apply for door-to-door 
collection or bring it to the recycling plaza. 

- If you have any questions, please call the Foreign Language Interpretation 
Call Center (0467-70-5682). (Operators are available to take your calls in 
various foreign languages.) 

 

Write a circle on the days of the week when you take out your 
garbage. 

Day Mon. Tue. Wed. Thu. Fri. Sat. 

Burnable garbage 
(Cooking scraps, leftover 

food, etc.) 
      

Recyclable waste 
(Cans, bottles, PET bottles, 

paper, etc.) 
      

Plastics 
Products bearing 

 this markĺ 
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4. Daily life 

4-2. Joining a neighborhood association 

Neighborhood associations are a kind of residents’ group whose members are 
people living in the same community. Whether you join or not is up to you, but 
we encourage you to join and make connections with people in your 
community on a daily basis so that you can help each other out in the event of 
a disaster or other difficulties in your daily life. 

Neighborhood associations are involved in 
the following kinds of activities! 

 
¡�Providing information (information concerning the community is conveyed 

through circulars, etc.) 
¡�Social interaction among residents (summer festivals, etc.) 
¡�Disaster preparedness (disaster drills, etc.) 
¡�Protecting the safety of the community (traffic safety, crime prevention 

activities, etc.) 
¡�Beautification of the community (management and cleaning of garbage 

collection points, etc.) 

How to join a neighborhood association 
(1) Call the Foreign Language Interpretation Call Center (0467-70-5682) or go 

to Counter #1 of the Citizen Activity Promotion Division, located on the 2nd 
floor of Ayase City Hall. 

(2) You will be given the contact information for the head of your neighborhood 
association along with the Application Form for Joining a Neighborhood 
Association.  

(3) Contact the head of your neighborhood association and apply for 
membership. 

 
- You can print out the Application Form for Joining a Neighborhood 

Association from the city website. 
 

This form has been translated into the following 
languages: 
English, Vietnamese, Portuguese, Laotian, Chinese, 
Spanish, Tagalog, Khmer, Hangul, and Thai. 
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4. Daily life 

4-3. Rules and manners for daily life 

Observe the rules and manners of Japan. 
If there is anything you do not understand, ask someone around you. 
Make it a point to connect with people in your community on a regular basis so 
that you can help each other when you are in trouble in your daily life. 

z Loud noises 
 
- Be quiet at night. Be careful not to make as much noise at parties as you 

would in your own country. When playing a musical instrument, be mindful of 
how loud it is. 

 
- If you hear noisy people in other residences, consult with the real estate 

agent or landlord. 

z Rules for living in an apartment, etc. 
 
- In the event of an earthquake or fire, common areas such as hallways and 

stairways in apartments and condominiums provide a way to escape. Do not 
leave garbage, flowerpots, bicycles, or other objects in such areas. The fire 
department will warn you if you put things in these areas. 

 
- The road belongs to everyone. Cars should be parked in the parking lot. If 

you park your car on the street, you will receive a warning from the police. 
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4. Daily life 

4-4. Paying taxes 

Taxes on personal income are divided into residential tax and National Health 
Insurance tax. Foreign nationals, like Japanese nationals, must pay taxes. 

If you fail to pay your taxes... 

- A penalty will be charged depending on the length of time from the day 
following the due date to the date of payment. 

- If you continue to fail to pay, your property may be subject to seizure, etc. 
- In some cases, renewal of the period of stay, naturalization, or permanent 

residency may not be granted if you fail to pay your taxes. 
- If you have any questions, please call the Foreign Language Interpretation 

Call Center (0467-70-5682). (Operators are available to take your calls in 
various foreign languages.) 

z Resident’s tax 
- This is a tax paid to the prefectural and municipal governments on the 

previous year’s income. 
- Even if you are not working this year, you are still required to pay the tax. 
- Regardless of your nationality, you must pay this tax to the prefecture and 

city where you live as of January 1 of each year. 

z National Health Insurance tax 
- This tax is paid to the city by those who are enrolled in the National Health 

Insurance system. 
- You are required to pay this tax even if you had no income in the previous 

year. 
- Even if you do not go to a hospital, you are required to pay this tax. 
- The taxpayer is the head of the household. 

z Income tax 
- Income tax is a tax paid to the government on income from January to 

December of a given year. 
- Income tax is usually automatically deducted from monthly wages for those 

who are employed. Self-employed persons are required to file their own 
income tax returns with the tax office. 
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4. Daily life 

4-5. Consultations on status of residence, etc. 

The Immigration Bureau has an Immigration Information Center. It answers 
questions about immigration procedures (what you have to do when you come 
to Japan) and residence procedures (what you have to do to stay in Japan). 
You can consult with the center by phone or e-mail. 

Consultations and questions over the phone 

You can consult by calling the Immigration Information Center.  

- Telephone number: 0570-013904  

- Languages available: English, Vietnamese, Portuguese, Spanish, Chinese, 
Tagalog, Khmer, Korean, Thai, Indonesian, Sinhalese, 
etc. 

- Service hours: Weekdays 8:30 a.m. to 5:15 p.m. (excluding national holidays) 

Consultations and questions by e-mail 

You can consult or ask questions to the Immigration Information Center by 
e-mail. 

 
 

- E-mail address: info-tokyo@i.moj.go.jp 

- Available languages: Please write in Japanese or English. 
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5. Preparing for disasters 

5-1. Prepare for disasters 

Japan is a country that is very prone to earthquakes. 
In addition, there are typhoons from August to October. 
Typhoons bring strong winds and heavy rain. 
 
Be sure to check evacuation centers near your home and how to contact your 
family on a daily basis. Also, make sure to stock up on water and food. 

5-2. Disaster information and evacuation 

- When the risk of a disaster increases, the national government and the city will 
issue warnings and evacuation orders. 

- Information such as evacuation orders and the opening of evacuation centers 
will be announced on the city website and through the Ayase Safety and 
Security E-mail service. 

- If you have any questions, please call the Foreign Language Interpretation 
Call Center (0467-70-5682). (Operators are available to take your calls in 
various foreign languages.) 

 
¡�Ayase Safety and Security Mail, Ayase City’s e-mail distribution service, 

delivers disaster information and evacuation orders in the city in multiple 
languages to e-mail addresses registered by citizens. 

How to register for the Ayase Safety and Security E-
mail service 
- Scan the QR code on the right to send a blank email to 

the registration address. Register now before a disaster 
strikes! 

 

- Available languages: English, Vietnamese, Portuguese, Spanish, Chinese, 
Korean, easy Japanese, etc. 

�

¡�The NHK WORLD-JAPAN news site provides the 
latest disaster information in multiple languages. 
 

- Available Languages: English, Vietnamese, Portuguese, Spanish, Chinese, 
Korean, Thai, Indonesian, etc. 
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5. Preparing for disasters 

5-3. If an earthquake strikes 

If an earthquake strikes, act calmly. 
(1) When your surroundings are shaking 
- Protect yourself by getting under a table, etc. 
(2) When the shaking stops 
- Turn off the stove. 
- Open doors and windows to create an escape route. 
(3) If you are unable to live at home due to the 

collapse of your house or other reasons, you will 
temporarily stay in a primary evacuation center or 
other shelter. 

- The gymnasiums of elementary and junior high 
schools in the city serve as primary evacuation centers. 

- Please evacuate to an evacuation center near your home. 
- When evacuating from your home, turn off the main gas valve and turn off the 
breaker to prevent fire. 

(4) Once it is safe, return to your home. 

Primary evacuation centers (elementary and junior high school 
gymnasiums, etc.) 

Name Address Name Address 
Ayase Elementary 
School 5-1-1 Fukayanaka Soen Elementary 

School 420 Kozono 

Ayase Junior High 
School 

2-3-1 Fukaya 
Minami 

Shiroyama Junior 
High School 2230 Hayakawa 

Ryohoku Junior High 
School 4-4-1 Fukayakami Ryosei Elementary 

School 1-2-1 Ryosei 

Kitanodai 
Elementary School 9-14-1 Ogami Kasugadai Junior 

High School 393-1 Yoshioka 

Kitanodai Junior 
High School 1-2-1 Tatekawa Ochiai Elementary 

School 3-10-1 Ochiai Kita 

Tendai Elementary 
School 1-3-1 Teraodai Ryonan Elementary 

School 
1-12-19 
Kamitsuchidana Naka 

Terao Elementary 
School 1-3-1 Terao Minami Tsuchidana 

Elementary School 
6-1-1 Kamitsuchidana 
Minami 

Ryohoku Elementary 
School 3-10-1 Teraohoncho  

- Primary evacuation centers are opened after the occurrence of an 
earthquake or other disaster. 

- Evacuation means to run away from a place 
where there is danger of disaster to a safe 
place. In addition to evacuation centers, it is 
advisable to routinely check for places where 
you can protect yourself in the event of a 
disaster, such as the second floor of your home 
or the homes of relatives and acquaintances. 
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5. Preparing for disasters 

5-4. If a typhoon or heavy rain comes 

(1) Always check TV and other sources for new weather information. 
- Stay away from swollen rivers or hillsides. 
- When it is raining or windy, stay in a safe building such as a house and do 
not go outside. 

(2) If you receive an evacuation order from the city or if your house is in 
danger, proceed to an evacuation center for wind and flood damage or 
other shelter with caution. 

- Evacuation centers for wind and flood damage are located in community 
centers in the city. 

- Please evacuate to an evacuation center near 
your home. 

- When evacuating from your home, turn off the main 
gas valve and turn off the breaker to prevent fire. 

(3) Once the danger is gone, return to your home. 

Evacuation centers for wind and flood damage (community 
centers, etc.) 

Name Address Name Address 
Ochiai Community 
Center 

6-1-46 Ochiai 
Minami 

Yoshioka Community 
Center 2316-10 Yoshioka 

Nakamura Community 
Center 

5-23-35 
Fukayanaka 

Ryosei Community 
Center 2-11-14 Ryosei  

Tatekawa Community 
Center 2-11-33 Tatekawa Kamitsuchidana 

Community Center 
4-7-47 
Kamitsuchidana Kita 

Ogami Community 
Center 5-9-41 Ogami Senior Citizens Welfare 

Hall 1-3-1 Fukayanaka 

Terao Minami 
Community Center 

2-3-16 Terao 
Minami Terao Children’s Hall 2-2-1 Terao Kita 

Terao Ryohoku 
Community Center 2-7-3 Teraohoncho Nanbu Fureai Hall 

1-5-10 
Kamitsuchidana 
Minami 

Terao Tendai 
Community Center 1-12-15 Teraodai Shiroyama Junior High 

School Budojo 2230 Hayakawa 

Kozono Community 
Center 398-1 Kozono  

- Evacuation centers for wind and flood damage are opened after the 
occurrence of an earthquake or other disaster. 

- Evacuation means to run away from a place where there is danger of disaster 
to a safe place. In addition to evacuation centers, it is advisable to routinely 
check for places where you can protect yourself in the event of a disaster, 
such as the second floor of your home or the homes of relatives and 
acquaintances. 
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6. Learning Japanese 

6-1. Consultations on learning Japanese 

¡�The Study Japanese in Kanagawa website, operated by the Kanagawa 
International Foundation, allows you to search for Japanese language 
classes in the prefecture. 
It also introduces useful websites for studying Japanese. 

- Translated into: English, Vietnamese, Portuguese, 
Chinese, Spanish, Korean 

 
 

¡�The Multilingual Support Center Kanagawa in Kanagawa Prefecture offers 
consultations on learning Japanese over the phone. 

- Telephone number: 045-316-2770  

- Available languages: English, Vietnamese, Portuguese, 
Spanish, Chinese, Tagalog, Korean, Thai, 
Indonesian, etc. 

- Service hours: Weekdays 9:00 a.m. to midday, 1:00 p.m. to 5:00 p.m. 
(excluding national holidays) 

 

7. Multilingual information at City Hall 
7-1. Multilingual magazine Ayase Today 
This magazine is issued three times a year to inform foreign 
residents of news from City Hall and information about their 
daily lives. 
It can also be viewed on the Internet. 
 
- Translated into: English, Vietnamese, Portuguese, Laotian, Chinese, 

Spanish, Tagalog, Korean, and Thai 
 

7-2. Multilingual version of Newsletter Ayase 
You can view Newsletter Ayase, published twice a month by the 
city, on your computer, smartphone, or tablet. 
 
 
- Translated into: English, Vietnamese, Portuguese, Laotian, 

Chinese, Spanish, Khmer, Tagalog (Filipino), 
Hangul, Thai, Sinhalese, and Tamil 
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